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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TAaK)KC B ICJIAX ITOBBIINICHUA Ka4CCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTENHHOCTU OpraHU3alNid, OKa3bIBAIOIINX YCIYTH B chepe KylbTYyphl;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIlui KyJIbTYphI IS MOJTyYeHUST HEOOXOAMMON YCIIYyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopMaTBHO-IPABOBbIE€ U HHCTPYKTHBHO-METOIMYECKHE MATEPHUAbI
nis nposeaeauss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA Ka4eCTBA OKAa3aHUs YCIyT OpraHU3alusIMHU KyJIbTyphI»).

3.2) Iloctanosnenue [IpaButensctBa Poccuiickoit ®enepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHDOPMALIUKA O
KaueCcTBE YCJIOBUU OKa3aHUs YCIyr OpraHuU3alusMu B cdepe KyJIbTypbl, OXPaHBI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEKIESHUSIMU METUKO-COLIMAIBHOM DKCIIEPTU3BI.

3.3) [Ipuka3 MunkyasTypsl Poccuu ot 27.04.2018 Ne 599 «O06 yTBep:KACHHH
nokasaresied, XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OICHKH KayecTBa YCIOBHM
OKa3aHMs YCIYr OpraHU3alMsIMHU KyJIbTYpbl» (3apeructpupoBaHo B MuHiocte
Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrtepcTBa KyiabTyphl Poccuiickoir ®Peneparuu ot 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCTIOJIHUTEIBHOM  BIIACTH, OPraHOB TOCYJAapCTBEHHOM BIIaCTU CYyOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJIbTypbl B cetn «UHTepHeT™ (3apeructpupoBano B Muntocte Poccuu 08.05.2015
Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda M COIMAIBLHOW 3amuThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O0 yrBepknenuun EnuHoro mopsiaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYXHMBaHUS W (eaepaTbHbIMH YUPEKICHUIMHU
MEJIMKO-COLIMAIbHOM SKCIIEPTU3BDY.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHUS] MHEHUS TPa)JaH O KauyecTBE YCJIOBUM OKa3aHUS yCIyr
OpraHu3alusMH B cpepe KyJIbTypbl, OXpaHbl 310pOBbsl, 00pa30BaHUs, COUUATBLHOTO
oOcnykuBaHusi W (enepanbHbIMU  YUPEKIACHUSMU  MEAMKO-COLUAIBbHOMN

OKCIICPTU3LI».

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHU3alue KyJIbTypbl

npoBoauiiach B utoHe 2022 rona.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Toydyarened (moTpedurenei) yciuyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaaok nposeaeanss HOKYOYOK
(pucynox 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HaAYEHWI TMOKa3aTeNel OTKPHITOCTH M JIOCTYNMHOCTU
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBlieHbl Ha €€ HMH()OPMAIMOHHBIX CTEHJAaX M Ha O(UIMAIBHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CANTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus nokaszatens 1.2 «OOecrneyeHue Ha OQPUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUHU MpPaBUIIAMHU,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYNMHOCTh HHGOpMAIMKM 00 OpraHu3alui KyJIbTYpbI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. OmnpeneneHue 3Ha4YeHWM TOKa3areled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUM IS
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUM  NpPENOCTaBICHUS  YCIIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipy cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTelsiM paszzelna
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpajibHOrO (hpakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HalpaThb IO
pazneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HAaYCHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
POBOAMTCS 10 noka3zaTessim pasnena 3 ([punoxenue 1) — JlocTynmHOCTB yeiyT Juist
WUHBAJIN]IOB.

OnenuBanue  pasfena 3 MPOBOAMTCS 1O 3-M  TOKAa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBIACTCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
WHBaIUAOB. bambHasg OLEHKAa BBICTABIAETCS [0 IPaBWJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHW JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUIAM IOJIy4YaTh YCIYTHM HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
ApyruMu. bamnbHas oOnEHKa BBICTABISIETCS [0 IIpaBWJIaM, W3JIOKEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJnbTyphl. baijapHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcumanbHO BO3MOKHOE 3HAYEHUE
UHTETpaibHOrO (hpakTopa, KOTOPOE OpraHus3anusi KyJIbTypbl MOXET HalpaThb IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HaUYeHUW MJAHHBIX T[IOKa3aTeNedl I OpraHu3aluil KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOrO0 OIpoca moiyudareneil (morpebuteneit) yciayr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alMM» MOJIy4YaeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPraHM3alus KyJIbTypbl
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus yciayr. OIleHKa 3HAaYeHUM MaHHBIX TOKa3aTesied Jisl opraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTh YCIOBUSAMU OKA3aHUS YCIIYT.
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 oOmpoca TmoiiydaTeiaed (morpeduteneit) yciayr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUIaMu, H3JI0KeHHBIMU B [Iproxkenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs YCIYT» MOJydaeTcsl OlleHKa 3HAUCHUS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpaIbHOTO (haKkTOpa, KOTOPOE OpraHu3aiusi KyJIbTypbl MOXET HalpaTh IO
paszneny 5 — 100 Gamos.

HroroBoe 3HaueHUE uHMe2pAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTenei mo pazgenam 1-5 ([lpunoxenue 1), KOTOpoe UCTIONB3YyETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynbmam) oyeuwku Kawecmea TO KaXKIONW OpraHu3aliuu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
KayecTBa Ha KOJMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3aTee) B MPUMEHIEMOM
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS] B PAMKaX MPOBOAUMOrO COLMOJIOIMYECKOT0 UCCIIEI0OBAHUS.

Heap  cOUMOIOrHYECKOr0  HCCACAOBAHMA —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI  KadyecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MYHULHUNAIBHBIM OIO/I)KETHBIM YUPEKIECHUEM KYJIbTYphbl ICTOMUHCKOTO CEIbCKOTO
noceneHuss «J{opoXKHbIA CENbCKUM JOM KYJIbTYphl» AKCaWCKOro paiioHa
PocToBckoit o0nacTu.

MeTox ompoca —  aHKETUpPOBaHUE IO  CTaHAAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEOBAaHUU
OCYIIECTBISIETCS C TIOMOIIBIO IPOrpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE nosiydeHHbIX Ha Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM AHATUTUYECKUN OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTpPEHHUE 3aKa3uuKa
(-oB) HcceaOoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYyOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — 0OBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPpraHu3anuei KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Ta6muma 1.1 — Opraauzanus KyiabTypbl ICTOMUHCKOTO CETbCKOTO MTOCEICHUS
Akcatickoro paitona PoctoBckoii o6actu, yuactoBaniias B HOKYOYOK

Kpatkoe HanMeHOBaHuUe
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0J1MLY)
1 | MyHuunanibHoOe OroKEeTHOE MBVYK UCII «JlopoxKHbIit
yUpeXKACHUE KyJIbTypbl MIcTOMUHCKOTO CHK>»,
CEJIbCKOTr0  mocesieHus  «JlopoxHbIi MBVYK UCIT « ICHK»
CEJIbCKHI IOM KYJIbTYPBI»

HezaBucumas OIICHKAa Ka4ycCTBa YCJIOBI/Iﬁ OKa3aHUus YyCJIYT IIPOBCICHA B O,HHOﬁ
OopraHu3alivu KYJIbTYPbI M CTOMHUHCKOIO CEIBLCKOT0 IocelIieHusT AKCaliCKOro paﬁOHa

PocrtoBckoii obacTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,
Npea0CTABJIsIEMbIX OpPraHu3anueil KyJbTypbl

B omnpoce npunsanu yuyactue 346 mosydaTenei yciayr, MpenocTaBisieMbIX

MBVYK UCII «/lopoxusiii C/IK». BeiOopka onpoIeHHbIX TpeacTaBlieHa B Ta0IU1E

2.1.
Tabnuia 2.1 — Beibopka COIMOIOTHYECKOro ornpoca nojry4aTesieil ycyr,
npenoctapisieMblx MBYK UCII «Jlopoxubiid CIK», uenoBek
KoaunyecTrBo
AKTHBHBIX KoanuectBo
Ne OpraHu3anus KyJbTypbl .
noJiyyaresiei OMNPOIIEHHBIX
ycayr B 2021 roay
1 | MBYK UCII «Jlopoxnbrit CJIK» 3370 346
- B TOM YHCIIE WHBAJIWJOB, JIOJEH C
OTpaHUYCHHBIMH BO3MOXXHOCTAMU 310POBbA,
UX COMPOBOXKIAMOIHNX (POJICTBEHHUKOB) H]T 103

Pacnipenenenne onpoiieHHbIX MOTPEOUTENEH YCIyr MO MOy U BO3pacTy

npeacTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranusanusi KyJbTYpPbl

MY KCKOMH

JKeHCKHH

HTOTO0

1 | MBYK UCII «lopoxxnsiii CJIK»

34,1

65,9

100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Ba Bo3pact», %

Bozpacr, Jger

Ne Opranmn3anusi KyJbTYypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | uroro
crapuue
1 | MBYK UCII «lopoxHblii
CHK» 21,9 20,2 21,9 19,0 17,0 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKA BOCTIPUATHS I0OPOKENATEIbHOCTH U BEKIMBOCTH PAOOTHUKOB
OpraHu3alyu KyJIbTypbl,

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oduIUanbHbIX caiiTax B cetu «MHTepHET» B COOTBETCTBUU C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O06 yTBepxKIeHUM TpPeOOBAaHUM K cojepKaHui U ¢GopMe NPEaOCTABICHUS
uHpopMalMK O JEATEeIbHOCTU OpraHu3alluidi KyJbTypbl, pa3MeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHOB MECTHOTO CaMOYIpaBJICHUS U OpraHu3alMid KyJbTypbl B CETHU
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(POopMaruu o aesteabHoctd MBYK
NCII «opoxubiii CIK», pa3MenieHHONW Ha 00IIeT0CTyIHBIX MH()OPMAIIMOHHBIX
pecypcax, TMepedHro HHpopManuu W TpeOOBaHUAM K HEHW, YCTaHOBIECHHBIM
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTAMM:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IIPOBEICHUS MOHHUTOPHHIA HICIIOJIb30BaHbI II0Ka3aTellu,
npencrasinenubie B [lpunoxenun 1 (pasgen 1.1), u TpeOoBaHuUsA, U3OKEHHBIE B
[Tpunoxenuu 2.

Cnenyer y4ecThb, YTO B XOJ€ MOHHUTOPUHIA CaiiTa yUUTHIBAIACH HE TOJBKO
MOJIHOTA TPEJCTaBICHHOW MH(OpMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIMS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIUTIATHHOTO) 3aJaHus 3a
npeasaymui nepuon natuporana 2020 rogoMm u paHee, TO 3TO TPAKTOBAJIOCh Kak
OTCYTCTBHUE aKTyallbHOW MH(OpMAIUU, U N0 JAHHOMY MOKAa3aTeNI0 BbICTABISIACD
orieHka «0». Onenka «0» Takye MOrJjia ObITh BBICTABJICHA, 1K€ €CIU aKTyaJlbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ O4YCHb CJIOKHO HaﬁTH, HJIKM OHA COACPKUTCA KaK OJHUH U3
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pa3zeaoB KaKoro-inbo 0T4yeTa WM IUIaHa U HaNpsIMYIO (B BUJI€ CTPAHULIbI) Ha caiiTe
HE TPEJCTABIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MBYK UCII «opoxusiii CJIK», pa3memnieHHod Ha  0OLIEAOCTYIHBIX
MH(OPMAIIMOHHBIX pecypcax, MEepedyHr0 HHPOopMaluuu U TpeOOBaHUSAM K HEW,
YCTAaHOBJIEHHBIM HOPMAaTHUBHBIMU MPABOBBIMU aKTaMH, MPEACTaBICHbI B Ta0JULEe

3.1.

Ta6muma 3.1 — Pe3yabTaThl MOHUTOPUHTA COOTBETCTBUS MH(POPMAIUH O
neatenbHoctd MBYK UCIT «/lopoxusiid C/IK», pazmenieHHoi
Ha 00I1IeTI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHio nHHOopMaIuK 1
TpeOOBaHUSAM K HEW, YCTAHOBJICHHBIM HOPMATUBHBIMU ITPAaBOBBIMU aKTaMU
(o cocrosiHuIO Ha WMIOHB 2022 T0o/a), OB

MBYK UCII

Ne ITapameTpsl / moka3aresun ICIK»

1 OTKpBITOCTH M TIOCTYITHOCTh HH(OpMaIiuu 06 opraHu3anuu

1.1 | CootBercTBUE HWH(POPMAMH O JEATEILHOCTH OpraHU3alMH, pPa3MEIICHHOW Ha
00ImEeIOCTYTHBIX ~ WH(OPMAIMOHHBIX  pecypcax, TMepeyHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMH aKTaMH:

1.1.1 | na uaHpOpPMAITMOHHBIX CTEHAX B MIOMEIIECHUN OpraHu3aIliu; 96
1.1.2 | Ha oduUIMAIBLHOM CaiiTe OpraHu3alnud B WH()OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOH ceTn «HTepHeT. 96
B cpeanem mo nm. 1.1.1-1.1.2, 6amioB (Makcumym — 100
0aJ1J10B) 96

[IpoBenen MoHuTOpUHT oOecnedeHus Ha opunuaabHoM caiite MBYK HCII
«Jopoxusiii CAK» Hamuuusg um (QyHKIHMOHUPOBAHUS NUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TOJNydaTelsiMud yciyr. s mpoBeneHus
MOHHUTOPHMHIA MCIIOJb30BaHbl IOKa3aTenu, MNpeacTraBicHHble B [Ipunoxennn 1
(paznen 1.2).

PesynpTaTel MoHuUTOpHWHra obecmedeHus Ha odumnumanmbHoM caiite MBYK
UCIT «opoxusii CJIK» Hamuuwmst ¥ (QYHKIIMOHHPOBAHUS TUCTAHITMOHHBIX
crocoOOB  00OpaTHOM CBSI3M M B3aUMOJICUCTBUSL C TOJIy4aTeNSIMU  yCIIyT

MpeJicTaBIeHbI B Tabnuie 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MBYK UCII «dopoxubiit C/IK» Hanuuus 1 GQyHKIMOHUPOBAHUS TUCTAaHLIIMOHHBIX

croco00B OOpaTHOM CBSA3U U B3AMMOJEUCTBUS C MOTYYaTEISIMU YCIYT
(1 — mayimuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha HioHb 2022 roja)

MBYK UCII
Ne IIapameTtpsl / noka3zare/u
«JICIK»
1 OTKpBITOCTH U IOCTYIIHOCTH WH(OpMAIMK 00 OpraHu3aIiu
1.2 | OGecnieyenne Ha O(PUIMATEHOM CaliTe OpPraHU3alUN HATWYHS U (QYHKIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CIIOCOO0B OOpaTHOW CBS3M M B3aMMOJACUCTBHUS C IOJIydYaTeISIMH
YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | >nIeKTpOHHOH IOYTHI; 1
1.2.3 | dopmMBl I TMOAAYM SIEKTPOHHOTO OOpamieHus: / xamoosl /
MPEJI0KEHHUS; 1
1.2.4 | pasznena «Yacto 3a1aBaeMbie BOITPOCHIY; 0
1.2.5 | >NEeKTPOHHOTO CcepBHCAa — TOJYYEHHE KOHCYJIBTAIMH TIO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0
1.2.6 | obOecriedeHHe  TEXHMYECKOW  BO3MOXXHOCTH  BBIPAKCHUS
MoJTydaTeieM YCIyr MHEHHS O KadecTBE OKa3zaHUs YCIyTr
(HanmMuMe aHKeTHI U OTpOca TPaXKJaH WM THUIEPCCHUIKH Ha
HEE). 1
HToro odecrneuyeHo HaJIH4YHE CIOCO0O0B B3aUMOAeHCTBHUSA, €. 4
Hroro mo . 1.2, 6annoB (MakcumyMm — 100 6a110B) 100

B Tabmune 3.3 comepkaTcss mpuMedaHUs, ONHMCHIBAIONINE HEAOCTATKU M

nedurutel caiita MBYK UCII «Jlopoxubrit CJIK».
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Tabmuma 3.3 — Jlebunursl caiita MBYK UCII «/lopoxusiit CIIK» no
MOKA3aTelIsIM, XapaKTePU3yIOIINM OTKPBITOCTh M IOCTYITHOCTh HH(pOpMAITuu 00
OpraHU3aliu KyJIbTYpPbI
(o cocrosuuio Ha uioHb 2022 roxaa)

Ne HAeduuurs

1.1.2 | Ha odummansHOM caiiTe opraHu3ald B WHPOPMAIHOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu «MHTEpHETY:

1) He pa3merena konus miaHa o yiay4lIeHHUIO KauecTBa paboThl OPraHn3alyy 1o
pe3ynbpTaTaM paHee NPOBEIECHHON HE3aBUCUMOM OLIEHKH Ka4eCTBa.

Cdopmynupyem BbIBOIBI U 0000111eHUS 110 Tabuie 3.3:

1) B pasnene «He3aBucuMasi OIICHKAa KavecTBa» HEOOXOIMMO Pa3MECTUTh
IUIaH 10 YJy4YIIEHWIO KadecTBa paldOThl OpraHU3alMH, pa3padOTaHHBIA TIO
pe3yapTaTaM paHee MPOBEACHHON HE3aBUCUMON OLIEHKU Ka4yecTBa.

2) OtserctBennbie crernuanuctel MBYK UCIT «Jlopoxusiit CIIK» moryt
UCIIONB30BaTh  JUIA  CaMONPOBEPKH  HAIIOJHEHHOCTHM  CaWTa  OpraHu3aluu
akTyasbHyto uHpopmaruio [lpunokenuss 2 [aHHOTO OTYETa WM TPEOOBAHMS,
uznoxxeHHsle B [Iprkaze Munucrepcra KyasTyphl Poccutickoit denepanuu ot 20

deBpans 2015 r. Ne 277,

B pamMkax naHHOro pasjena, Ha OCHOBE M3YUYEHHUS MHEHHUS PECIOHIEHTOB,
TAaK)KE€ OCYIIECTBICHA OLEHKA [OJM IOJydaresied yCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM ¥ JOCTYMHOCThIO HWHPOPMAIMH O JEATEIHbHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha WHQPOPMAIMOHHBIX CTEHIAaX W Ha CalWTe B
MH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHOM ceTn « IHTepHETY.

AHanu3 pe3yJbTaTOB BOCHPUATUSA MOJIy4YaTeIMU YCIYyr OTKPBITOCTH,
noHOTEl W noctymHoctd wHpopMmanmmu o MBYK HUCIT «Jlopoxasii CHK»
MOKa3bIBAET, YTO PECHOHACHTHI BBHICOKO OIIEHMBAIOT M3Yy4YaeMbIE MapameTphl MO
OTHOMICHHIO K WH(GOPMAIIMOHHBIM CTEHIAM B O(QUIIUATLHOMY CaWTy OpTaHHU3aIluu
(monst yOBIETBOPEHHBIX MOJyYaTese YCayr, CpeAHHE OLEHKUW IapaMeTpoB)

(Tabymner 3.4-3.5):
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- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJMHOTOM ¥ JTOCTYIMHOCTHIO
uH(OPMAITUHU O JCSITCIHEHOCTH OpPTaHU3aIluH, pa3MEIICHHOW Ha HH(POPMAITMOHHBIX
cTeHJax (OLIEHKa yAOBIETBOpeHHOCTH — 95,6%; cpeauHsis oueHka napamerpa — 96
0asoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJMHOTOH ¥ JIOCTYIMHOCTBHIO
uHOpMAITMU O JEATCILHOCTH OpraHW3allid, pPa3MEIICHHOW Ha calWTe B CETH
«HTepHET» (OlIEHKA YIOBIETBOPEHHOCTU — 95,6%); cpeHss olleHKa mapaMeTpa —

96 6anoB).

Tabmuma 3.4 — Jlons nonyuateneit yeayr MBYK UCII «Jlopoxubrit CJIK»,
yJIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJTHOTON U JOCTYITHOCTHIO
uH(pOpPMAIIMH O ACSTEIBHOCTH OpraHu3aluu, %

MBYK UCII

Ne IapameTpsl / noka3are/u ICITK»

1 OTKpBITOCTH M TIOCTYIMHOCTh HH(pOpMaIiu 00 OpraHu3anuu

1.3 | Jlons momydwarenei yciuyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO MH(OPMALIUHU O JESITEIbHOCTH OpraHU3alliu, pa3MelIeHHOM:

1.3.1 | Ha uaDOPMAITMOHHBIX CTECHAAX; 95,6
1.3.2 | Ha caiite B HHPOPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW CETH
«HTEepHETY. 95,6

Tabmuma 3.5 — Cpennue 3HaUCHUS OIEHKH ITapaMeTPOB, XapaKTEPHU3YIOIIHX
yIIOBJIETBOPEHHOCTH MOJIyYaTeNell yCIyT OTKPHITOCTHIO, MTOJTHOTOM U
JOCTYITHOCTHIO HH(MOPMAITNH O JEATEIHHOCTU
MBVYK UCII «lopoxnubiit CJIK», 6amibt

MBYK UCII

Ne IIapameTtpsl / noka3zarean «ICITEK

1 OTKpBITOCTH U IOCTYIHOCTh HH(pOpMaLUK 00 OpraHu3alun

1.3 | lons momyuaTenedl  yciyr, YyIAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM H
JOCTYIHOCTBhIO MH(POPMALIUH O AEATEIIbHOCTU OpPraHu3alliy, pa3MeIleHHOMU:

1.3.1 | Ha uHQOPMAITMOHHBIX CTEHAAX; 96
1.3.2 | Ha caiitTe B MH}OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«MHTEpHETY. 96
B cpeanem no nm. 1.3.1-1.3.2 (makcumymMm — 100 6aJ1510B) 96
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Humezpanvhvie noxazamenu, XapaKTEpU3YIOIIUE OTKPBITOCTD U TIOCTYIIHOCTD
unpopmaruun o MBYK UCII «lopoxusiit C/IK», npeacrasiens! B Tadaune 3.6 u

Ha pucyHke 3.1.

Tabnuia 3.6 — IaTerpanbHble MoKa3aTeiy, XapakTepU3yIoIINe OTKPHITOCTh U
noctynHocTh uHpopmaiuu 0 MBYK UCII «Jlopoxubiit CJIK»

Kosddpuunent 3HaveHue
Ne IIapameTpsl / noka3aTen Bannsl 3HAYUMOCTH nokasareJis,
NoKa3aTeNls 0asIbl

1 | OTKpHITOCTh B JOCTYITHOCTh HHPOPMAIMK 00 OpraHU3aIIH

1.1 | CoorBercTBue MH(pOPMALMUA O JCATEIBHOCTH
OpraHu3aIlNH, pa3MereHHon Ha
00IIIeIOCTYIMHBIX UH(POPMAIIMOHHBIX pecypcax,
nepeyHio nHdopManuu u TpeOOBaHUSAM K HEM,
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPAaBOBBIMH

aKTaMU 96 0,3 28,8

1.2 | OGecricueHre Ha  O(HUIMAIBHOM  calTe
OpraHM3alMy HaJIW4Yusg U (PYHKIIHMOHHPOBAHHUS
JTUCTAHITMOHHBIX CIIOCOOOB OOpaTHOW CBSI3H U
B3aMMOJICHCTBYSI C TIONYYATEISIMHA YCITYT 100 0,3 30,0

1.3 | Jons mony4aTenacd yCIyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOIHOTOH M JOCTYITHOCTHIO
rH(OpPMAIUH O AEATSILHOCTH OPraHU3aIUN 96 0,4 38,4

Bcero nmo mokaszareio 1, 6a110B 97

CooTBETCTBME MHPOPMALIMM O AEATENBHOCTH
OpraH13alMmM, pasmelLeHHo Ha o6LLea0CTyYNMHBIX

MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm 28,8
1 TpeboBaHMAM K Helt
ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C 30,0

nosyyaTenaMu ycnyr

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 38,4
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 97

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNN, XapaKTePU3YIOIINE OTKPBITOCTD U
noctynHocth nHGopmarmu 0 MBYK UCIT «lopoxusiit C/IK», 6amisl
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Ananmu3 wunHTerpanbHbix nokazareneit MBYK UCIT «Jopoxnsiii CHK»
MOKa3bIBAE€T, YTO B OTHOIIEHWU OTKPBITOCTH M JIOCTYNHOCTH HWH(OpMauu
3a()MKCUPOBAHHBIE OIICHKU MAPaMETPOB HAXOJISATCS HA BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 28,8 6amna n3 30 BO3MOKHEBIX;

- mo nokaszareinto 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- 1o mokasarento 1.3 — 38,4 0ama n3 40 BO3MOKHBIX.

Taxkum o6pazom, MBYK HUCII «Jlopoxubiii CIIK» mokaszano BBICOKUI

pe3yabTaT Mo MoKa3aTessaM JaHHoro paszjaeia (97 6amioB u3 100 BO3MOXKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Pesynbratel MonuTOpuHra obecneuenus B MBYK UCII «Jlopoxubiit CIHK»

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBiaeHbl B Taonuie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEYEHUS B
MBYK UCII «dopoxubiit CIK» koM(pOpPTHBIX yCIOBHIA MPEJOCTABICHUS YCIYT

(o cocTostHuiO Ha UtoHb 2022 rosa)

1 — Haanume
Ne IMapamerps! / moka3zarenan i
0 — OTcyrcTBHE
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHHUS YCIIYT
2.1 | OGecrnieueHue B OpraHm3aii KOM(DOPTHBIX YCIOBHUH JIJIS TIPEOCTABICHHS YCIIYT:
2.1.1 | panmure KOMQOPTHOH 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | HanM4Me W MMOHATHOCTh HABUTAIIMH BHYTPH OpTaHU3aIlNY; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1
2.1.4 | pamuune ®  JOCTYHMHOCTh  CAaHUTAPHO-TUTHECHHYECKHX
MOMEIIeHHH (YMCTOTa TIOMEIICHUH, HaJudhe MbBUIA, BOJBI,
TyaJIeTHOU Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHUE MIOMEIIEHUH OpraHU3aIlHii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3aITUCH
Ha MoJy4YeHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «MHTepHET» Ha O(PULIMATILHOM caiiTe OpraHu3aluu, Mpu
JIMYHOM TIOCEIIEHUH U TIp.). 1
HToro odecnevyeHo Hajiuuue ycJa0BUil KOMPOPTHOCTH, €]1. 6
Hroro no n. 2.1, 6annoB (Makcumym — 100 6a110B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT OTCYTCTBUE

NeUITMTOB / HEJOCTATKOB IO IMOKA3aTelsIM, XapaKTEPU3YIOIHUM KOMGOPTHOCTH

YCJIOBUM NPENOCTABICHUS YCIIYT.
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Kpome TOrOo, B pamMkax 3TOro pasjena Ha OCHOBE HW3Y4YCHHUS MHEHUS
nojlyyaTelied  yCOyr OCYIIECTBICHA OIEHKAa JIOJMM MOJydaTesled  yCryr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO ycnoBUM mpenoctaBieHus ycayr B MBYK
NCII «lopoxnsiii CK».

AHanu3 pe3yibTaTOB BOCHPUATHS TMONXYYATEISIMU YCIYT KOM@OOpmMHOCMU
yenosuul npedocmasnenus yeaye B8 MBYK UCIT «Jlopoxusiit CIIK» mokasbiBaer,
YTO PECIOHJCHTHI BBICOKO OIICHMBAIOT HM3ydyaeMble mapaMeTpbl (07
yJIOBJICTBOPCHHBIX IMOJIy4aTeJIeH yCIIyT, CPEIHHE 3HAYCHHS OICHKH MapaMeTPOB)
(tabmnuuet 4.2-4.3):

- YIOBJIETBOPCHHOCTh HAJIMYUEM KOM(OPTHOW 30HBI OTABIXa (OKHUIAHWS)
(ol1eHKa YAOBIETBOPEHHOCTH — /8,7%; cpeHss OolleHKa mapaMeTpa — 79 6aiioB);

- YIOBJICTBOPCHHOCTh HAJIMYUEM U IOHSATHOCTHIO HABHWTallUd BHYTPH
opranu3anuu (oreHkKa yaoBiaeTBopeHHOCTH — 82,3%; cpeHssa OlleHKa mapameTpa —
82 6amna);

- VIOBJIETBOPEHHOCTh ~ JOCTYIMHOCTBIO  MHThEBOM  BOJBI  (OLIEHKA
ynoBieTBopeHHOCTH — 69,9%); cpenuss oneHka mapamerpa — 70 6aios);

- VIOBJIETBOPEHHOCTh ~ HalMYMeM U JOCTYMHOCTbIO  CaHUTApHO-
TUTUECHUYECKUX TOMEIICHUN (OlleHKa yAoBIeTBOpeHHOCTH — [7,4%; cpennsis
OlLlIeHKa mmapamerpa — 77 0aijioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIICHUN OpraHU3alUH
(onienka ynosierBopeHHOCTH — 90,9%); cpennsis oneHka mapamerpa — 91 6amn);

- YIOBJICTBOPCHHOCTh ~ BO3MOXHOCTBIO  OpoHHWpoBaHust  yciayru /[
JIOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE yCIyrd (1o TenedoHy, ¢ MCIOIb30BAHUEM
cetn «HTEpHET» HA ODUIIMATTEHOM CalTe OpraHU3aIiy, TP JIMYHOM MOCEIICHUH
u 1p.) (oneHka ymaoBiaeTBopeHHOCTH — 97,4%; cpenHsis orneHka mapamerpa — 97

0aJuIoB).
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Tabnuma 4.2 — Jlons nonyuateneit yeayr MBYK UCII «Jlopoxubriit CIIK»,

YIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM NPENOCTABICHUS YCIYT, Y0

Ne ITapameTpsl / noka3are/u

MBYK UCII
«ACAK>»

2 | KoMdopTHOCTH YCIOBHI MPENOCTABICHUS YCIYT

IIPEIOCTABJICHHUS YCIYT':

2.3 | Homs momydarened  yciIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHU

2.3.1 | nanmureM KOMQOPTHOM 30HBI OTABIXA (0KUIAHHSA); 78,7
2.3.2 | HaIMYKMeM U MOHSITHOCTHIO HABUTAIIMH BHYTPH OPraHHU3allNu; 82,3
2.3.3 | TOCTYITHOCTBIO MMUTHEBOM BOJIBI, 69,9
2.3.4 | HaMUMeM W  JOCTYHNHOCTBIO  CaHUTAPHO-THTHEHUYECKUX

MOMEUIeHNH (YHCTOTa TMOMEUICHWH, HAIWYHE MbUIA, BOJBI,

TyaJIeTHOW Oymaru u mp.); 77,4
2.3.5 | carMTapHOE COCTOSTHHE OMEIICHUH OpraHu3alunii; 90,9
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBaHUS  YCIYrH / TOCTYMHOCTBIO

3alMCU  Ha  ModydeHue yciayru (mo  TenedoHy, C

UCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaTbHOM CalTe

OpraHu3aIiy, MPH JUYHOM MOCEHIEHUH U TIp.). 97,4

Tabnuua 4.3 — CpeiHue 3Ha4€HUS OLICHKH ITapaMEeTPOB, XapaKTEPU3YIOLIUX

yJIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPENOCTABICHUS YCIYT B

MBVYK UCII «lopoxubiit CJIK», 6amibt

Ne ITapameTpsl / moka3aresun

MBYK UCIT
«ACAK»

2 | KoMdopTHOCTE yCIIOBHI TPEIOCTABICHUS YCIYT

MIPEIOCTABJICHUS YCIYT:

2.3 | Jlons mojy4yaTened  yCIyr,  YIOBJIETBOPEHHBIX  KOMGMOPTHOCTHIO  yCIOBUM

2.3.1 | HammuueM KoM(OPTHOM 30HBI OTIBIXA (OXKHMTAHHS); 79
2.3.2 | HaTMYMEM W TIOHATHOCTHIO HABUTAIIMW BHYTPU OPTraHM3allNH; 82
2.3.3 | IOCTYITHOCTBIO MU THEBOM BOJIBI; 70
2.3.4 | HaMuMeM W  JOCTYINHOCTBIO CaHUTaPHO-TMIMEHUYECKUX

MOMEIICHUH (YMCTOTa TMOMEUICHHW, HAIWYHE MBUIA, BOJBI,

TyaJIeTHOU Oymaru u mp.); 77
2.3.5 | caHuTapHOE COCTOSIHUE IMOMEIICHUI OpraHu3allHii; 91
2.3.6 | BO3MOXKHOCTbIO OpPOHHMPOBAHMSI YCIYyTd / JOCTYIHOCTBIO

3allMCcM  Ha  moiydeHwe ycuyrd (mo  TenedoHy, ¢

UCTIONb30BaHuEeM ceTu «MHTepHeT» Ha O(UIMAIbHOM CalTe

OpraHu3aI|y, PY JTUIHOM MTOCEIICHUH H TIP.). 97

B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6aJ1510B) 83

Humeepanvnvie noxazamenu, XapakTEpHU3yHOIIME KOM(OPTHOCTb YCIOBHIA

npenocrapnenus ycayr B MBYK UCII «/lopoxusiii CIK», mpeacTtaBieHbl B

tabnuie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble MOKa3aTeNn, XapaKTepu3yomnue KoMpOpTHOCTh
ycnoBuid npeaoctapiieHus ycayr B MbYK UCII «/lopoxusiid CIK»

Koy puumenr 3Hauenue
Ne IMapameTtpsl / noka3zarean Bbanbl 3HAYMMOCTH nokaszareJis,
nokasareJis 0aJLJIbI
2 | KombopTHOCTH yCIOBHI IPEIOCTABICHUS YCIYT
2.1 | Obecneuenue B OpraHu3anuu
KOM(OPTHBIX YCJIOBUI TSI
MIPEJOCTABJICHHUS YCIYT 100 0,5 50,0
2.3 | Hons roJTyqaTesien YCIIyT,
YIOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO
YCIIOBUH MPEOCTABICHUS YCIIYT 83 0,5 41,5
Bcero nmo nokasareJio 2, 0a/1J10B 92
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ANA NpenocTaBneHna ycnyr !
Jons nonyyateneid ycnyr, yaA0BAeTBOPEHHbIX
HKOM(OPTHOCTLI YCI0BUIA NpefoCTaBeHna yoiyr 41,5
Bcero, 6annos 92

Pucynok 4.1 — IaTerpanbHbple MOKa3aTeIn, XapaKTepU3yIoIue KoMGOPTHOCTh
ycnoBuid npeaoctapienus: yeayr B MBYK UCIT «/lopoxusiii CIIK», 6amib

Ananu3 wunterpanbHbix nokazateneil MBYK UCID «/lopoxnsiit CIK»
MMOKa3bIBACT, YTO B OTHOIICHUU KOM(OPTHOCTH YCIOBUH NPEAOCTABICHUS YCIYT
3a()UKCUPOBAHHBIC OIICHKH ITAPaMETPOB HAXOATCS Ha BHICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- o nokazatento 2.3 — 41,5 6amra u3 50 BO3MOXKHBIX.

Takum oOpazom, MBYK UCII «/lopoxssii CIK» moka3zaio BBICOKHH

PE3YNIBTAT MO TIOKa3aTessiM JaHHoro pazjaena (92 6amra u3 100 BO3MOKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

JOCTYITHOCTH YCIIYT JJIsi UHBAJMOB MpeICTaBIeHbI B Ta0auue 5.1.

Pesynbratel MonuTOpuHra obecneuenus B MBYK UCII «Jlopoxubiit CIHK»

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B

(o cocTostHMIO Ha UtoHb 2022 roja)

MBVYK HUCII «dopoxubiii CIK» 10CTYITHOCTH yCIYT 1151 UHBAJIMIOB

1 — Haanume
Ne IMapameTps! / moka3zarenan i
0 — OrcyrcTBHE
3 | HOCTyIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHHe TEPPUTOPHH, IPHIIETAIONICH K OpraHU3aIN1, U €€ TIOMEIIEHHH C y4eTOM
JOCTYITHOCTH JIJIsl HHBAJIHJIOB:
3.1.1 | obopynoBaHWEe BXOJHBIX TPYII TaHIycaMH / TOJbEMHBIMA
mwiatrgopmamu; 1
3.1.2 | HammuKe BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB; 0
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 0
3.1.4 | HamUYMe CMEHHBIX KPECEI-KOJISICOK; 0
3.1.5 | Hanuume cnenuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHU B OpraHu3aIliu. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT IS
HHBAJINAOB, €]I. 1
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1710B) 20
3.2 | OGecrnieueHne B OpraHU3aldyd YCJIOBHHM JOCTYNHOCTH, MO3BOJISIOIIUX HHBAIUIAM
MOJIy4aTh YCIYrd HapaBHE C APYTrUMHU, BKIIIOYasl:
3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENLHON UH(MOPMAIUH; 0
3.2.2 | nyOnupoBaHue HAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduueckoil HHPOpPMAIK 3HAKAMH, BBHIIOJHEHHBIMU peNbedHO-
TOYCYHBIM IpudTOoM bpaiins; 0
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAIHAAM MO CIyXy (CIyXy H
3pEHUI0) YCIYT cypJIonepeBoaurKa (TU(HIOCYpAONIEPEeBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOW BepCcHH  O(MUIMATBLHOTO  caiTa
opranu3aiuu B cetu «VHTEepHET» JUIsl HHBAJIUJOB MO 3PEHUIO; 1
3.2.5 | moMo1b, oka3piBaeMasi pabOTHUKAMH OpraHU3alliu, MPOIIEAIIUMU
HeoOxoauMoe oO0ydyeHue (MHCTPYKTUpOBaHHUE) (BO3MOXKHOCTh
COTPOBOXKCHHS paOOTHUKAMU OpPraHU3aIlHN); 0
3.2.6 | Hamuue BO3MO>XHOCTH IIPEIOCTABIICHUS yCIyTu B
JUICTAHIIMOHHOM PEKHUME WIIH Ha JIOMY. 1
Hroro obecrnieyeHo HaJaM4ue yCJI0BHIl JOCTYNHOCTH YCJIYT AJs
HHBAJIHIOB, €. 2
Hroro no n. 3.2, 6anoB (makcumyMm — 100 6as1;10B) 40
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B Tabauie 5.2 comepxarcs mpuMedYaHusl, ONMUCHIBAIONINE HETOCTATKY U / WK
nepuuutel MBYK UCII «lopoxusiii CIIK» B obecriedeHHH TOCTYHMHOCTH YCIYyT

JUI THBAJIUJIOB.

Tabmuma 5.2 — Jlebuuuret MBYK UCII «Jlopoxubiit CJIK» o mokasatesnsim,
XapaKTEPU3YIOIIUM JOCTYITHOCTh YCIYT JJI1sI HHBAJIUIOB
(o coctosinuto Ha uoHb 2022 roja)

Opranusanus

Ne — JMedpuuurs

1 | MBYK UCII 1) OTCyTCTBYIOT BBIJCIICHHBIC CTOSIHKH ISl aBTOTPAHCIOPTHBIX
«J1opoxHBIN CpPEACTB UHBAIIUIOB.
CIAK» 2) OrcyrcTBUC a/1arTHPOBAHHBIX TuQTOB, HOpYy4HEH,

paCIIMPEHHBIX JIBEPHBIX TPOEMOB.
3) He npenycMOTpeHO HATMYUE CMEHHBIX KPECe-KOJSICOK.

4) OTCyTCTBYIOT  CIEIHMaIbHO O00OPYIOBaHHBIE CAHUTAPHO-
TUTHEHUYCCKUE TIOMEITICHHUS.

5) He npemycMoTpeHO AyOIHpOBAHHE 3BYKOBOW W 3PUTEIBHOM
WHGOPMAIIMH /TSI HHBAJHJIOB T10 CIYXY W 3pEHHIO

6) OrcyrcTBue ayONMMpOBaHMS HAANKCEH, 3HAKOB HM WHOU
TEKCTOBOH U rpaduueckoil nHGOpMaLUK 3HAKaMU, BBHITIOJTHEHHBIMU
penbedHo-ToueuHbIM mpudToM bpaiins.

7) He npexycMoTpeHa BO3MOKHOCTh MPEIOCTABICHNS HHBATNIAM
nmo ciayxy (cayxy ¥ 3pEeHHIO) YCIyT  CypAOINepeBOIIMKA
(THdI0CYpIOTIEPEBOTUHKA).

8) He mnpeaycMoTpeHa mOMOIIb, OKa3biBaeMas pPaOOTHUKAMHU

OpraHu3aIui, MPOTICITUMH HeoOXxomMoe oOy4eHue
(mHCTpYKTHpPOBaHKE) (BO3MOKHOCTh COMPOBOKICHHS PAaOOTHUKAMU
OpraHu3aIiH ).

Kpome Toro, B pamkax 53TOro pasjaena Ha OCHOBE HM3YUYCHHS MHEHUS
PECTIOHICHTOB OCYIIECTBIICHA OILIEHKA JOJIM MOIy4YaTesieil yCayT, yA0BIECTBOPEHHBIX
noctynHocThio yeyr juist naBanuaoB B MBYK UCII «lopoxusbiit CIAK» (6 % om
00We20 Yucia ONPOULeHHbIX NOYHAMenell YCIye-UHB8AIUO08).

HNudopmarius mo 1anHHOMY paszeny npejcTaBieHa B Tabmumax 5.3 u 5.4.
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Tabmuua 5.3 — JJons nonyyatenei yenyr MBYK UCII «Zloposxubiit C/IK»

YAOBJICTBOPCHHBIX AOCTYIMHOCTBIO YCIYT J1JI1 HHBAJINIOB

(B % OT 0o011ero urciia OMpoIIeHHBIX MOJTydaTeseld YCIyr-uHBaJIUI0B)

MBYK UCII
Ne IMapameTps! / noka3areu
«ACAK»
3 JIOCTYITHOCTB YCIYT /1715l HHBAJIHJIOB
3.3 | Hoxns mosrygaresneil yciayr, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsl HHBAJIHU/IOB!

3.3.1 | obopynoBaHre BXOTHBIX TPYII MHaHIycaMu / TOJIBEMHBIMU

miarpopmamu; 73,5
3.3.2 | HanMuKWe BBIJCNEHHBIX CTOSHOK JUISi  aBTOTPAHCIOPTHBIX

CPEJICTB MHBAJUJIOB; 422
3.3.3 | HaNMuUKMe aJANTHPOBAHHBIX JHM(TOB, MOPYYHEH, pPACIIMPEHHBIX

JIBEPHBIX MPOEMOB; 42,0
3.3.4 | HayMYMe CMEHHBIX KPECEI-KOJISCOK; 19,6
3.3.5 | Hanmmume CTIEIUATBHO 000pyIOBaHHBIX CaHWTapHO-

TUTUEHUYECKUX MOMEIIEHNUN B OpraHu3alliy; 28,1
3.3.6 | myObmmpoBaHue ISl HHBAJHIOB TI0 CITyXY U 3PSHHIO 3BYKOBOH H

3pUTENbHON HHPOPMAIH; 24,7
3.3.7 | nyOnmupoBaHuWe HAAMHCEH, 3HAKOB M WHOM TEKCTOBOW W

rpadpudeckoii  WHPOpPMAIMK  3HAKAMH,  BBIIOJHEHHBIMHU

penbedHo-ToueyHbIM mpubToM bpaiins; 24,7
3.3.8 | BO3MOXHOCTh MPEIOCTABICHHUS HHBAIMAAM I10 CIIYXY (CIyXy U

3PEHHIO) YCIYT CypaonepeBoauuKa (TUhI0CypI0NIEPEBOTINKA); 18,8
3.3.9 | momorip, OKa3bIBacMast paboTHUKAMU OpraHu3aIu,

MPOIIEIITUMUA HEe0OXoaumMoe oOydeHrue (MHCTPYKTHPOBAHUE)

(BO3MOXHOCTh COMPOBOKICHUS pAOOTHHUKAMU OPTaHU3AIINH); 50,0
3.3.10 | Hayimune  BO3MOXXHOCTHM  MPEJOCTABJICHHS  yCIAyTd B

JUCTAaHITMOHHOM PEKHUME WUJTH Ha JIOMY. 83,3
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Tabmuua 5.4 — CpenHue 3Ha4eHMsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX

YAOBJICTBOPCHHOCTh AOCTYITHOCTBIO YCIYT IJId HHBAJIUIO0B B

MBVYK UCII «lopoxubiit CJIK», 6amb

MBYK UCII
Ne IMapameTtpsl / noka3zarean
«ACAK»
3 JIOCTYITHOCTB YCIYT /1715l HHBAJIHJIOB
3.3 | Hoxns mosrygaresneil yciayr, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIsl HHBAJIHU/IOB!

3.3.1 | obopynoBaHHe BXOTHBIX TPYII MAaHAYCaMHU / IMOJIBEMHBIMH

wiarhopmamu; 74
3.3.2 | HanMuKWe BBIJCNEHHBIX CTOSHOK JUISi  aBTOTPAHCIOPTHBIX

CPEJICTB MHBAJUJIOB; 42
3.3.3 | HaNMuUKMe aJANTHPOBAHHBIX JHM(TOB, MOPYYHEH, pPACIIMPEHHBIX

JIBEPHBIX IPOEMOB; 42
3.3.4 | HanM4Me CMEHHBIX KPECEeN-KOJSICOK; 20
3.3.5 | Hanmmume CTeHaTbHO 000pyIOBaHHBIX CaHHUTaPHO-

TUTHEHUICCKUX TTOMEIICHUH B OPTaHU3aIIHH; 28
3.3.6 | myObmmpoBaHue ISl HHBAJHIOB TI0 CITyXY U 3PSHHIO 3BYKOBOH H

3pUTENbHON HHPOPMAIH; 25
3.3.7 | nyOnmupoBaHuWe HAAMHCEH, 3HAKOB M WHOM TEKCTOBOW W

rpadpudeckoii  WHGpOpPMAIMKM  3HAKAMH,  BBITOJHEHHBIMH

penbedHo-ToueyHbIM mpubToM bpaiins; 25
3.3.8 | BO3MOXHOCTh MPEIOCTABICHHUS HHBAIMAAM I10 CIIYXY (CIyXy U

3PEHHIO) YCIYT CypaonepeBoauuKa (TUhI0CypI0NIEPEBOTINKA); 19
3.3.9 | momorip, OKa3bIBacMast paboTHUKAMU OpraHu3aIu,

MPOIIEIITUMUA HEe0OXoaumMoe oOydeHrue (MHCTPYKTHPOBAHUE)

(BO3MOXHOCTh COMPOBOKICHUS pAOOTHHUKAMU OPTaHU3AIINH); 50
3.3.10 | Hayimune  BO3MOXXHOCTHM  MPEJOCTABJICHHS  yCIAyTd B

JUCTAHIIMOHHOM PEKHUME WM Ha JIOMY. 83

B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as110B) 41

AHanu3 pe3ynbTaTOB BOCIPUATHS MOJIYYATEIAMH YCIYT OOCIMYNHOCIU YCILY2

ona unsanuooe B8 MbYK UCII «lopoxusiii CIIK» mokas3siBaeT, 4T0 PECHOHICHTHI

OLICHUBAIOT YaCTh H3y4aeMbIX IIapaMETPOB HA HU3KOM YPOBHE, a4 YacTb U3

napaMeTpoB — Ha CpPEIHEM WIM BBICOKOM YpPOBHE (ZI0JSl YAOBJIETBOPEHHBIX

noJiyyaTese yCiIyr, CpeTHUE 3HAUYCHHS OLICHKU IMapaMeTpPOB).

3adukcupoBaH 3HAYMTENBHBIA pa3Opoc 3HAUYCHUW YIOBICTBOPEHHOCTH

noTpeduTenei mo mapamerpam 1. 3.3, a Takxke 3a(UKCUPOBAHBI HU3KUE 3HAYCHUS

o psiAy napaMeTpoB (Tabmwibl 5.3-5.4):

- VIOBJIETBOPEHHOCTh O0OPY/JOBAHWEM BXOJHBIX TPYNI TaHAycaMu /

MOABbEMHBIMU TUIaTGopMamMu (OIEHKA yAOBIETBOpeHHOCTH — 73,5%; cpemusis

OIICHKa mapamerpa — 74 Oaina);
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- YIOBJIETBOPEHHOCTh HAJTMYAEM BBIICIICHHBIX CTOSTHOK LTSI
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB (OlLIEHKA YIOBIETBOpeHHOCTH — 42,2%;
CpeIHss OICHKa mapameTpa — 42 6ana);

- YIOBJIETBOPCHHOCTh HAJIIMYMEM aJalTHPOBAHHBIX JU(TOB, TMOPYyYHEH,
pacUIMpEeHHBIX JBEPHBIX MPOEMOB (OIleHKa yaoBiIeTBOpeHHOCTH — 42,0%; cpenusis
olleHKa mapamerpa —42 Gaia);

- YIOBJIETBOPCHHOCTh ~HAJIMYMEM CMEHHBIX KpECeI-KOJIICOK  (OICHKa
yaoBieTBopeHHOCTH — 19,6%; cpennsist onienka nmapamerpa — 20 6amios);

- YIOBJIETBOPEHHOCTh HAJMYHMEM CIICIIHAIEHO O0OPYAOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX MTOMEIICHUH B Opranu3aiuu (0IieHKa yI10BJIeTBOPEHHOCTH — 28,1%;
Cpe/Hss OleHKa MmapameTpa — 28 0alioB);

- YIOBJIETBOPCHHOCTD TyOJUPOBAHMEM JIJII MHBAJIUIOB 10 CIYXY U 3PEHUIO
3BYKOBOW M 3puTENbHOM WHGpOpMauu (OIeHKa YAOBIETBOPEHHOCTH — 24,7%;
CpeHss OIICHKA MmapamMeTpa — 25 6auioB);

- YIOBJIETBOPEHHOCTh JyOJIUPOBAHUEM HaAMKCEH, 3HAKOB U MHOM TEKCTOBOM
U Tpaduueckoii MHPOpPMALMK 3HAKAMH, BBIMOJTHEHHBIMH PeIbe(HO-TOUCUHBIM
mpudrom bpaitng (oueHka yaoBineTBopeHHOCTH — 24,7%; CpelnHsAs OIeHKa
napamerpa — 25 0amioB);

- YIOBJIETBOPEHHOCTH BO3MOYKHOCTBIO MTPEIOCTABICHHUSI MHBAJIUIAM TI0 CITyXY
(CIIyxy | 3peHHI0) YCIYT CypAonepeBoaUnKa (TU(HIOCYpaOTIepeBOINKA) (OIIEHKa
ynoBieTBopeHHOCTH — 18,8%; cpennsis oneHka mapamerpa — 19 6amios);

- YIOBJIETBOPEHHOCTD MOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMU OpraHu3aliiy,
MpOLIEAINUME  HeoOXxoauMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUS pa0OTHUKAMHU oOpraHu3anuu) (OIEHKa YIOBIECTBOPEHHOCTH —
50,0%; cpennss oneHka napamerpa — 50 0aioB);

- YIOBJIETBOPEHHOCTh HAJTWYMEM BO3MOXXHOCTH TPEJOCTABJICHHS YCIyTH B
JUCTAHIIMOHHOM DPEXHUME WM Ha JoMy (OIleHKa yIoBIeTBOpeHHOCTH — 83,3%;

CpeIHss OIICHKA rmapameTpa — 83 Oauia).
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Humeepanvnvie noxazamenu, XapaKTEpU3YIOIIHUE NOCTYIMHOCTb YCIYT UL
unBanuaoB B MBYK UCII «lopoxubiii CIIK», npencraBieHsl B Tabnuie 5.5 1 Ha

pucyHke 5.1.

Tabnuua 5.5 — IHTerpajibHble TOKA3aTeNn, XapaKTepU3yIoIlIne
noctynHocTh yeuyr ais uaBanunaoB B MbY K UCTI «lopoxubiit CIIK», 6aibt

Koy punmenr 3Hauenue
Ne ITapamerpsl / noka3arenu bauibl | 3HAYMMOCTH noKasareJs,
NoKa3aTeJist 0a/1/1bI

3 | JlocTymHOCTB yCIyT JiIsi MHBAIHIOB

3.1 | O6opynoBanue TEPPUTOPHH,
NpUWJIECTAOIIE K OpraHu3aluu, HU ee
MOMEIIEHUIA C y4eTOM JOCTYIHOCTH ISt
WHBAJINUIOB 20 0,3 6,0

3.2 | ObecnieueHrie B OpraHU3alMH  yCIOBHU
JOCTYITHOCTH, TIO3BOJISIOINNX HHBAIUIAM
MOJTy9aTh YCIYTH HapaBHE C IPYTUMHU 40 0,4 16,0

3.3 | Hons noJryJaresnen yCIyT,
YIOBJIETBOPEHHBIX JIOCTYIMHOCTBIO YCIIyT
uisi “HBAMIOB (B % OT o0miero yucia
OTIPOIIEHHBIX  IOJIydaTeJIeH  yciIyr -
WHBAJIHJIOB) 41 0,3 12,3

Bcero mo noka3areio 3, 6aJ1710B 34

O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 6,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 16,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 12,3

Bcero, 6annos 34

Pucynok 5.1 — InTerpanbHble MoKa3aTeinu, XapakTepu3yomme
noctynHocTh yeuyr s naBaiauoB B MBYK UCII «{opoxusiit CIHAK», 0anb
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Ananmu3 unTerpansHbix nokaszarened B MBYK MHCII «dopoxnsiit CIIK»
MOKa3bIBA€T, YTO B OTHOIICHUM JOCTYNMHOCTH YCIAyT I8 HHBAJIUAOB
3a()MKCUPOBAHHBIE OLICHKU MapaMeTPOB B OCHOBHOM HaXOJSITCSl HA HU3KOM YPOBHE:!

- 1o nokaszareinto 3.1 — 6 6amnoB u3 30 BO3MOKHBIX;

- o mokazarelo 3.2 — 16 6amroB u3 40 BO3MOKHBIX;

- 110 mokasarento 3.3 — 12,3 0amia u3 30 BO3MOKHBIX.

Hnmeepanvras oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUPOBaHA Ha

ypoBHe 34 6atoB u3 100 Bo3MOXHBIX (prCyHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AHanus pe3yJabTaToOB BOCIIPUSATHS noJTy4aTeasiMu yCIIyT
noopoocenamenvrocmu, eexcaugocmu pabomuuxose MBYK HUCII «JlopoxxHbiit
CJIK» nmoka3bIBaeT, YTO PECHIOHICHTHI BLICOKO OILICHUBAIOT M3y4aeMbI€ TapaMeTPhI
(monst  yIOBJIETBOPEHHBIX TIOJIyyaTeled yCIyr, CpeaHHue 3HAYCHHUS OLICHKU
napamMeTpoB) (Tabmuiibl 6.1-6.2):

- T0OpOKENATENbHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
o0ecrieurBarOINX NMEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJyYaTeNsl YCIyTH
(oenka yaorieTBopeHHOCTH — 98,5%; cpenHss oneHka mapameTpa — 99 6aiioB);

- T0OpOKENATENBHOCTD, BEKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
oOecrieurBalOIMUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TP OOpalleHUuH B
opranuzanuio (omeHka yaoBieTBopeHHOCTH — 99,1%; cpeaHsis OllcHKa rmapameTpa —
99 6asIoB);

- TOOpOXKENaTENbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3allUd  TPH
UCIIOJIb30BAHUH JTUCTaHIIMOHHBIX dbopm B3aMMO/ICHCTBUSA (omeHka

ynosieTBopeHHOCTH — 98,5%); cpenusis oreHka mapamerpa — 99 6aiios).

Tabmuma 6.1 — Jlons nmonyuateneit yeayr MBYK UCII «Jlopoxnubiit CJIK»
yJIOBJIETBOPEHHBIX I00POKENATETLHOCTHIO U BEKIMBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Iapamerpsl / moka3aren | %

4 Z[O6pO)KeJ'IaTeJ'II>HOCTL, BCKJINBOCTb paGOTHI/IKOB OopraHu3alnun

4.1 | lons moisyyaTeseld YCIYr, YIOBJIETBOPEHHBIX J00pPOKENaTeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OPraHM3allld, OOECIEYUBAIOLIUX MEPBUYHBIN
KOHTaKT ¥ HHPOPMHUPOBAHUE MOTy4aTess yCIyr (pabOTHUKU CIIPABOYHOM,

KacCUpBI U IpoYee) MIpU HEMOCPEACTBEHHOM O0pallieHUH B OPraHu3alnio 98,5
4.2 | lons monyyaTelned YCIYT, YIOBJIETBOPEHHBIX JI00pOKENaTeNbHOCTHIO,

BEXJINBOCTBIO pabOTHHUKOB OpraHu3aIuH, o0ecreynBaroIIux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTU MPH 00pallleHnH B OpraHU3aIII0 99,1

4.3 | Jons mnomydarenedl yciayr, YAOBIETBOPEHHBIX J0OpPOKENaTeNbHOCTHIO,
BEeXJIMBOCTBIO ~ PAa0OTHUKOB  OpPraHM3allMd  IpPU  HUCIOJIb30BAHUM
JMCTAaHIIMOHHBIX (JOPM B3aUMOJEHCTBUS 98,5
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Tabnuua 6.2 — CpeHue 3HaYeHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX

BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U

BexxuBocTy paboTHUKOB MBYK UCII «lopoxusiit CK», 6anmsl

Ne

IlapameTpsl / noka3zare/iu

\ Bayibl

4

JloOposKenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIin

4.1

Honsg moirydqaTteneil yciyr, yIOBICTBOPEHHBIX IOOPOXKEIATeIbHOCTHIO,
BEXIJIMBOCTBIO PAOOTHHUKOB OpPTaHU3AINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTakKT ¥ HWHPOPMHPOBAHWE TOJydaTens yciyru (pabOTHUKH
CTIPaBOYHON, KaCCHPBI U MpoUYee) NMPU HETOCPEJACTBEHHOM OOpalieHIH B
OpraHHU3aLUI0

99

4.2

Honst momydatenei yCiyr, yIOBJIECTBOPEHHBIX TOOpPOKEIATEIbHOCTHIO,
BEXJIUBOCTBHIO PabOTHUKOB OpraHu3aluy, 00€eCTIEYnBAIOIINX
HETIOCPEACTBEHHOE OKa3aHUE YCIYTH NMPU 00paIieHuH B OpraHU3aIiio

99

4.3

Jons momydareneil yciyr, yIOBIETBOPEHHBIX J100OpOKEIATEIbHOCTHIO,

JAUCTAaHIIMOHHBIX q)OpM BBaHMOHeﬁCTBHﬂ

BCXKINBOCTBIO pa6OTHI/IKOB OpraHuvsanuu

pu

HUCIIOJIB30BaHNH

99

HHmeepaJleble noxkazameiu BOCIIPUATUSA OIPOUWICHHBIMU ITOJIYUATCIIAMU

yCIIyT 100poskenaTeabHOCT! U BexkauBocTu paboTHUKOB MBYK UCII «JlopoxHbIii

CIK» npencrapiens! B Tabsumie 6.3 1 Ha pucyHke 6.1.

Tabmuna 6.3 — IHTerpaibHbIC TTOKa3aTeNId BOCIIPHUATHS OMPOIICHHBIMU
TIOJTyYaTeIIMHU YCIIYT IOOPOKEIIaTeILHOCTH M BEXKIIMBOCTH PAOOTHUKOB
MBVYK UCII «lopoxubiit CJIK», 6ambt

ITapameTpsl / moka3aTesn

Banasl

Ko puumnent
3HAYMMOCTH
nokasareJs

3unauenne
nmokasareJis,
0aJ1JIBI

JoOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3alyn

Honss momywaTeneid ycayr, yAOBIETBOPEHHBIX
I0OpOXKeNaTenbHOCTEIO, BEXKJIMBOCTHIO
pPabOTHUKOB OpraHU3aIluH, OO0ECHEYNBAIOIINX
MEPBUYHBIM KOHTAaKT H  HMHGOPMHUPOBAHHE
romy4aTenss yciayru (paOOTHHUKH CIPaBOYHOM,
KacCHpbl M Ipoyee) IMpH HEeNOoCpPeICTBEHHOM
00paIlleHnH B OPTaHU3AIHIO

99

0,4

39,6

4.2

Honst momywateneid yciayr, yAOBIETBOPEHHBIX
I00pOXKeNaTenbHOCTEIO, BEXKJIMBOCTHIO
pabOTHUKOB OpraHu3aly, OOECTICUYMBAIOIINX
HEMOCPEICTBEHHOE OKa3aHHe YCIyTd IIpH
o0palieHny B OpraHU3aLuio

99

0,4

39,6

4.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
I0OpOXKeNnaTenbHOCTEIO, BEXKJIMBOCTHIO
pabOTHUKOB OpPraHM3alMM NPU HCIOIb30BaHUH
JMCTaHIIMOHHBIX (opM B3aMMOAEHCTBUS

99

0,2

19,8

Bcero nmo mokaszarenio 4, 6a1J10B

99
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[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

39,6

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

39,6

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB 19.8
OpraHMsalLyu Npu UCrob30BaHWU AUCTAHLMOHHbIX !

$hopm B3anmoaencTems

Bcero, 6annos 99

Pucynok 6.1 — laTerpanbHbie MoKa3aTelu BOCIPUSITHS ONTPOIICHHBIMU
MOJIy4aTeJsIMU YCIYT JOOPOKENATSIIHHOCTH U BEXKIMBOCTH paOOTHUKOB
MBVYK UCII «opoxubiit CJIK», 6ambt

Ananmu3 wunHTerpanbHbix mokazareneit MBYK UCIT «lopoxnsiii CIK»
MOKa3bIBAET, YTO B OTHOIICHHUH JTOOPOKEIATEIIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
3a()MKCUPOBAHHBIC OIICHKH IMApaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- 1o nokaszareiio 4.1 — 39,6 6amnoB u3 40 BO3MOKHBIX;

- 1o nokasareiio 4.2 — 39,6 6amios u3 40 BO3MOKHBIX;

- mo nokazateiro 4.3 — 19,8 6amnoB u3 20 BO3MOKHEBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapaMeTpoB 3aUKCUpPOBaHa Ha

BBICOKOM ypoBHE — 99 GamioB (Tabnuna 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «yooenemeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MBYK UCII «lopoxusiii C/IK» 1moka3sIBaloT, 4TO PECTIOHAEHTHI BBICOKO
OIICHUBAIOT M3y4aeMble MapaMeTphl (0 YAOBJICTBOPEHHBIX MMOTydaTeIeH yCIyT,
CpeIHHUE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuibl 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(orieHka yaoBieTBopeHHOCTH — 95,3%); cpeaHsist olieHka nmapamerpa — 95 6amios);

- VIOBJIETBOPEHHOCTh ~ TpadukoM  paboOThl  OpraHw3anuud  (OICHKA
yaoBieTBopeHHOCTH — 95,6%); cpemHsst olieHka nmapamerpa — 96 6amios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu

(oienka yaoBieTBopeHHOCTH — 98,2%); cpennss oreHKa nmapamerpa — 98 0amios).

Tabmuma 7.1 — lons nonyuateneit yeayr MBYK UCII «Jlopoxnbriit CJIK»,
YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHHs yCIyT, %o

No IlapameTpbl / moka3zaresu \ %
5 Y I0BI€TBOPEHHOCTh YCIOBHSIMH OKAa3aHHSI YCITYT
5.1 | Hdoxns nomydaTeselt yciyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATh OPraHU3aIHIO
POJACTBEHHUKAM M 3HAKOMbBIM 95,3
5.2 | Jons momywaTened yCIyr, YAOBJETBOPEHHBIX TpadukoM pabOThI
OpraHu3aIH 95,6
5.3 | doxns momyuaTenei yciryr, yIOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS
YCIIYT B OpraHu3aIuu 98,2

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
ynosietBopeHHocTh noiyyateneil yeayr MBYK UCII «Jlopoxubiii CIIK»
YCIIOBUSIMU OKa3aHHUsI yCIIyT, OaJIb

Ne ITapameTtpsl / noka3arenn \ basibl
5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMU OKa3aHMsL YCIYT
5.1 | Hoxns noxyuatenelt yciayr, KOTOpble TOTOBbI PEKOMEH/I0BATh OPraHU3aLUI0
POJICTBEHHHUKAM U 3HAKOMBIM 95
5.2 | Hons mosyyarenaed ychnyr, YAOBJIETBOPEHHBIX TIpadukoM paboThI
OpraHu3anuu 96
5.3 | Hons momydaTteneil yciayr, YIOBICTBOPEHHBIX B II€JIOM YCIOBHSIMH
OKa3aHHUs yCIyr B OpraHU3alyu 98
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Tabnuia 7.3 — Pacnpenenenue 0TBETOB IPYIIN PECIOHIEHTOB Ha BOIIPOC
«I"oToBBI T BBl p€KOMEH0BATH 3TY OPraHU3ALUIO KYJIbTYPbI
CBOHUM POJICTBEHHUKAM U 3HAKOMBIM?», %

No Opranmsanuss | Onpenenenno | Ckopee | Ckopee Touno | 3arpyansitoch
KYJbTYPBI roToB rOTOB | He rOTOB | He rOTOB OTBETHUTDH
1 | MBYK UCII
«JICJIK» 74,7 20,6 2,0 1,2 1,5

Humezpanvnvie nokazameny, XapaKTEPU3YIOIINE  YIOBIETBOPEHHOCTH
nonyuareneit ycnyr MBYK UCII «/lopoxusiii C/IK» ycnoBusiMu oka3aHUs yCIyT,

npeacTaBieHbI B TaOnuile 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpasibHble TOKA3aTeNd, XapaKTepU3yoIne
yaoBieTBopeHHoCTh nonyyareneid yeayr MBYK UCII «/lopoxubiit CIK»
YCJIOBUSIMU OKa3aHUsS YCIyT

Ko>dpumment 3HavyeHue
Ne ITapameTpsl / moka3aresun banabl | 3HaYMMOCTH noKasareJis,
1moKa3areJst 0aJLIBI

5 | YIoBIeTBOPEHHOCTh YCIOBUSIMHU OKa3aHUs yCIyT

5.1 | lons momyyatened  yciayr, KOTOpBIC
TOTOBBl  PEKOMEHJIOBATh  OpPTaHU3AILHUIO

POJCTBEHHUKAM M 3HAKOMbBIM 95 0,3 28,5
5.2 | Hons roJTyqaTeIeu YCIIYT,

YIIOBJICTBOPEHHBIX  rpagukoM  padOTHI

OpraHu3aIH 96 0,2 19,2
5.3 | Hous roJTyqaTeIeu YCIIYT,

YIOBJICTBOPEHHBIX B IICJIOM YCIOBHUSIMH

OKa3aHUs yCIYT B OpraHu3aliu 98 0,5 490

Bcero no moxa3sareJio S, 6a/1710B 97

38



[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 28,5
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,2
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

49,0
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 97

Pucynok 7.1 — IHTerpanbHble MOKa3aTENN, XapaKTEPU3yIOIIHNE
yaoBieTBopeHHoCTh nonyyareneid yeayr MBYK UCII «/lopoxubiit CIK»
YCIIOBUSIMH OKa3aHUs YCIIyT, Oajuibl

Ananmu3 wunHTerpanbHbix mokazareneit MBYK UCIT «lopoxnsiii CIK»
MTOKa3bIBAET, YTO B OTHOIICHHUH YJOBJICTBOPEHHOCTH YCIIOBHSMHU OKa3aHUS YCIYT
3a()MKCUPOBAHHBIE OIICHKH IMTApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- o nokaszareio 5.1 — 28,5 6amna u3 30 BO3MOXKHBIX;

- o nokaszareiio 5.2 — 19,2 6amna u3 20 BO3MOKHBIX;

- o nokazateiiro 5.3 — 49 6amnoB u3 50 BO3MOKHEBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA HA

BBICOKOM ypoBHE — 97 GasuioB (Tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3oM, MO MAaHHBIM COLMOJOTMYECKOTO OIpOCa, MOTpeOuTENnH
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- B IIEJIOM Ha YJIOBJIETBOPUTEIBHOM YpPOBHE OLIEHHMBAIOT JOCTYIHOCTH B
OpraHu3alyy KyJbTYpbl YCIYT U1 UHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEINEHb YJIOBJIETBOPEHHOCTH YCIOBUSIMHU
okazaHusi yciyr, u roroel pexomeHnoBatb MBbYK HCII «lopoxnbiii CHK»

Axcaiickoro paitona PocToBckoit 00J1aCTH CBOMM POACTBEHHUKAM U 3HAKOMBIM.
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8. 3akjaouenue

http://bus.gov.ru)

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

MBYK UCII
Ne IMapameTpsl / noka3arenau .
«Jlopoxnbiii CAK»
1 | OTKpBITOCTH U JOCTYNHOCTh HHPOPMAIHN 00 OpraHu3aluu KyJabTyphl, Oaylibl
1.1 | CooTBercTBHE HH(pOPMALIUU O IEATEIBHOCTH OPraHU3ALNY, PA3MEIEHHOW Ha OOLIETOCTYIHBIX HHPOPMAIIMOHHBIX
pecypcax, nepevHto nHpopManuy 1 TPeOOBAHUSM K HEH, YCTaHOBJICHHBIM HOPMAaTUBHBIMHU NPABOBBIMH aKTaMHU 28,8
1.2 | OGecrieyeHne Ha OMUIIMAIFHOM CaiiTe OpPraHU3alMM HATWYHS W (QYHKIMOHHPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
0OpaTHOM CBSI3M W B3aMMOJCUCTBHSI C TIOJyJaTEIIIMH YCITyT 30,0
1.3 | dons moxdydvareneil yCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW W JOCTYIHOCTBIO HH(pOpPMAIUU O
NEeATeNbHOCTH OpraHu3allii, pa3MEUIeHHOW Ha WHQOpPMAallMOHHBIX CTEHJaX, Ha caiitTe B HMH(OPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOU ceTn «HTepHeT» 38,4
Hroro no pazneay 1 97
2 | KomdopTHOCTH yCIIOBHI IPEIOCTABICHUS YCIYT, OAJIIIBI
2.1 | OGecnieuenre B opranu3anui KOMGOOPTHBIX YCIOBUH IS MPEIOCTABICHUS YCIYT 50,0
2.3 | Jlons mosrydaresnieid yeiuyr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEIOCTABICHHUS YCIyT 41,5
HTroro no pazneiy 2 92
3 | JlocTynHOCTb yciyr Ui HHBAIWJOB, OaJlIb
3.1 | ObopynoBaHHEe TEPPUTOPUH, IPUJIETAIOIIEH K OpraHU3aLMH, U €€ IOMELICHUH ¢ y4€TOM JO0CTYITHOCTH [yl MHBAJIUA0B 6,0
3.2 | ObecrnieueHne B OpPraHM3aLMU YCIOBHM JOCTYNHOCTH, MO3BOJIIOUIMX HMHBAJIMAAM IOJydaTh YCIYTH HapaBHE ¢
JIPYrUMU 16,0
3.3 | Jons nomyyaTenelt ycayr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT 7Sl HHBAUIOB 12,3
Htoro no pasgenay 3 34
4 | JloOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHu3aIiiu, Oaibl
4.1 | Hons mosyuaTeneil yciyr, yIOBJIETBOPEHHBIX 100pOXKeNaTeIbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allMy,
o0ecrneynBaroIuX NEPBUYHBIN KOHTAKT U HHPOPMUPOBAHHUE MOJIydaTelsl YCIyTU 39,6
4.2 | lNons mosyuaTeneil yciyr, yIOBJIETBOPEHHBIX 100pOKenaTeIbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allMy,
o0ecneynBaroIuX HEMOCPECTBEHHOE OKa3aHUe YCIYTH TP 0OpallleHUH B OpraHu3alMio 39,6
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MBYK UCII

Ne IMapameTpsl / noka3arenau «JloposkHbrii CITK»

4.3 | doxns momyvareneld yciyr, yIOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OPTraHU3aINH MTPU
WCTIOJIb30BAHNH IMCTAHIMOHHBIX (JOPM B3aMMOICHCTBHS 19,8
HTtoro no pazneny 4 99

5 | YI0BIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl

5.1 | Jouns nosyyaTenel ycayr, KOTOpble TOTOBbI PEKOMEHA0BATh OPraHU3allii0 POJICTBEHHUKAM U 3HAKOMbBIM 28,5

5.2 | Joyig mosyyaTelieil yeayr, yAOBJICTBOPEHHBIX I'paKoM pabOThl OpraHU3aIiH 19,2

5.3 | Jlons nomydareneii yCiIyT, yJOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs YCIYT B OpraHU3aIid 49,0
Hroro mo paszneny S 97
Hmozo no pazoenam 1-5 (unmezpanvuolii nokazameins) 419
Iokazamensv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 84
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419

97 92 99 97
84
34
T T T T T T
OTKPbLITOCTL K KomdopTHoCTb yonosuit [loctynHocTbycnyrana  JlobpomenatenbHocTs,  YAoBneTBopeHHOCTb  MToro mo pasgenam 1-5  [oKasaTesib OUEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEM/IMBOCTb PaBOTHUKOB  YCI0BUMAMM OKa3aHWA HayecTsa no
nHpopmaummn ob OpraHu3auuu ycnyr opraHmsauumu (B
OPraHMU3auUumn RyNbTypbl cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MBVYK UCII «/lopoxusiit CIIK», 6amibi
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3aHWS YCIYI B MYHHUIHUIAILHOM OFO/DKETHOM YUPEKICHUU KYJIbTYPHI
HICTOMUHCKOTO CENhCKOTO TOCENeHUs «JlOpOXKHBIM CENbCKHI JIOM KYJBTYPBI»

IMMO3BOJIAOT CACIATh CICAYIOIINC O6H_II/I€ BBIBOJBI:

1. [lo OTKPBLITOCTM ¥ JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anUH
KYJbTYpPbI:

1.1 B pasnene «He3zaBucumas orieHKa KauecTBa» HEOOXOJUMO Pa3MECTHUTh
IIaH 10 YJYYIICHUI0O KadecTBa paldOThl OpraHu3aluu, pa3pabOoTaHHBIN TI0
pe3yapTaTaM paHee MPOBEICHHON HE3aBUCUMOM OLIEHKH KauyecTBa.

1.2 OtBerctBennbie cneruanuctel MBYK UCIT «/lopoxnsiit CJIK» moryT
UCIIOJIB30BAaTh  JJISI  CAMOIIPOBEPKM  HANOJHEHHOCTH CalTa  OpraHu3aluu
akTyasbHyto uHpopmaruio Ilpunokenuss 2 [aHHOTO OT4YeTa WM TPeOOBaHMS,
uzsoxxeHHsle B [Ipukaze MunucrepcrBa kyabTypsl Poccuiickoit ®@enepannu ot 20
despans 2015 1. Ne 277.

1.3 B pamkax gaHHOTO pasjiena, Ha OCHOBE M3yU€HHUs MHEHHUS PECTIOHICHTOB,
TAaK)K€ OCYIIECTBICHA OILIEHKA [OJM I[OJydaresied yYCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM ¥ JOCTYMHOCThIO WHPOPMAIMH O JEATEIbHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha WHQPOPMAIMOHHBIX CTEHIAaX W Ha calTe B
MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « THTepHETY.

1.4 Ananu3 pe3ysibTaTOB BOCHPUSTHS TMOJy4aTeIsIMU YCIYT OTKPBITOCTH,
noHOTHE U noctymHoctd wHbopmanmun o MBYK HUCIT «Jlopoxusiii CHK»
MOKa3bIBAET, YTO PECHOHACHTHI BBHICOKO OIIEHMBAIOT M3Yy4aeMbIE MapameTphl IO
OTHOILIECHUIO K MH(OPMALIMOHHBIM CTEHJaM U O(PUIIMaTbHOMY CAlTy OpraHU3aluu

(I1oJIs yIOBJIETBOPCHHBIX MOJIYYaTEICH YCIIYT, CPEIHUE OLICHKH MTapaMeTPOB):
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- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM H  JTOCTYITHOCTHIO
uH(OPMAITUHU O JCSITCIHEHOCTH OpPTaHU3aIluH, pa3MEIICHHOW Ha HH(POPMAITMOHHBIX
cTeHJax (OlLleHKa yaoBlIeTBOpeHHoCcTH — 95,6%; cpenuHss oueHka napamerpa — 96
0asoB);

- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJMHOTOH ¥ JIOCTYIHOCTBHIO
uHOpPMAITMK O JEATEILHOCTH OpraHW3allid, pa3MENICHHOW Ha calTe B CETH
«HTepHET» (OLIEHKA YIOBIETBOPEHHOCTU — 95,6%); cpeHss OlleHKa apamerpa —
96 6amioB).

1.5 Ananu3 unterpansubix nokasareneit MBYK UCII «lopoxubiit CK»
MOKA3bIBACT, YTO B OTHOIICHHWH OTKPBITOCTH W JOCTYITHOCTH WH(POPMAIIHH
3a()UKCHPOBAHHBIC OICHKH ITAPaMETPOB HAXOAATCS Ha BHICOKOM YPOBHE:

- mo nokazareiro 1.1 — 28,8 6amna u3 30 BO3MOXKHEIX;

- mo nokazateiro 1.2 — 30 6amroB u3 30 BO3MOKHBIX;

- 1o mokasarento 1.3 — 38,4 0auioB u3 40 BO3MOKHBIX.

Taxum o6pazom, MBYK HUCII «Jlopoxubiii CJIK» mokasano BBICOKHI

pe3yabTaT 1Mo MoKa3aTelsaM JaHHoro paszzaeina (97 6amioB u3 100 BO3MOXKHBIX).

2. ITo koM(popTHOCTH yCA0BHI NMPeI0CTABIEHUS YCIYT:

2.1 3HaueHusi mapamMeTpoB MO JaHHOMY pasaeny (. 2.1) TeMOHCTPHUPYIOT
OTCYTCTBUE Ne(UIMTOB / HEIOCTATKOB IO IMOKA3aTeNsiM, XapaKTepU3yHOIINM
KOM(OPTHOCTD YCIOBHIA MPEAOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHUS MHEHHS MOJydaTesei
yCIYr OCYILECTBIEHA OIEHKA JOJW IMOJy4yarelaed YCIyr, YAOBIETBOPEHHBIX
koMpopTHOCTBIO ycioBuil npenoctaBienus yciayr B MBYK UCII «Jlopoxabiii
CIK».

2.3 AHanu3 pe3yabTaTOB BOCIPHUSATHS MOTYYATEISIMU yCIYT KOM(POPTHOCTH
ycaoBuit npegoctapieHus ycayr B MbBYK UCII «/lopoxusiit C/IK» moka3biBaer,
YTO PECIOHJEHTHl BBICOKO OIICHMBAIOT HW3y4yaeMble MapaMmeTpbl  (J0Js

YIOBJICTBOPCHHBIX MOJIYYaTENICH YCIIyT, CPEIHNAE 3HAYCHHSI OIICHKU TTapaMETPOB):
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- YAOBJIETBOPEHHOCTh HalMyueM KOMMOPTHON 30HBI OTAbIXA (OXKUIAHUS)
(ol1eHKa yAOBIETBOPEHHOCTH — /8,7%; cpelHss olleHKa mapaMmeTpa — /9 6aiioB);

- VIOBJIETBOPCHHOCTh HAJIWMYUEM W TIOHSATHOCTHIO HABHTAIlMA BHYTPH
opraHuzaiuu (oreHKa yJI0BIEeTBOPEHHOCTH — 82,3%; cpeaHss OlleHKa mapameTpa —
82 Gamnmna);

- YAOBJIETBOPEHHOCTh  JOCTYIMHOCTHIO  THUTHEBOM  BOJABI  (OIlEHKA
yIOBJIETBOPEHHOCTH — 69,9%; cpennsisa onenka napamerpa — /0 Gasnson);

- YAOBJIETBOPEHHOCTh ~ HAJIMUYMEM W JIOCTYMHOCTBIO  CAHUTApPHO-
TUTHEHUYECKUX TMOMEIeHUH (OleHKa YJOBJIeTBOpeHHOCTH — [7,4%; cpenuss
OIICHKA mapameTpa — /7 6aJIoB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHHEM TOMEIIECHUN OpraHu3aluu
(ouenka ynosietBopeHHOCTH — 90,9%; cpenuss onenka nmapamerpa — 91 6amn);

- YAOBJIETBOPEHHOCTh ~ BO3MOXXHOCTBIO  OpOHUpOBaHUS  yciayru  /
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHE ycIyru (1o TenedoHy, ¢ UCHOIb30BaHUEM
cetn «VHTepHEeT» HA OQUIIMATEHOM CaliTe OpraHU3aIUy, IPU JIMYHOM MOCEIICHUH
u np.) (oueHka yaosierBopeHHocTH — 97,4%; cpenHsas oleHka mapamerpa — 97
0aioB).

2.4 Ananu3 mHTerpanbHbix nokaszateneit MBYK UCII «Jlopoxubiii CJIK»
MOKA3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTH YCIOBUN MPEIOCTABICHUS YCIyT
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HA BHLICOKOM YPOBHE:

- mo nokazateiiro 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o mokaszarento 2.3 — 41,5 6amna u3 50 BO3MOXKHBIX.

Takum o6pazom, MBYK HUCII «opoxusiii CIK» mokaszano BBICOKHIA

pe3yabTaT 1Mo ToKa3aTesIM JaHHoTo pasjaena (92 6amra u3z 100 BO3MOXKHBIX).

3. ITo 1oCcTYNMHOCTH YCJOYT /15l HHBAJIU/0B:
3.1 ITo pe3ynpraTaM MOHUTOPHUHTA 3a()MKCUPOBAHBI CIICTYIOIINE HEIOCTATKH
(medurute) MBYK UCII «{opoxusiii CIIK» B obecriedeHru TOCTYITHOCTH YCIyT

JUIA THBAJINJIOB:
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1) OTCYTCTBYIOT BBIICICHHBIC CTOSHKH JJIS ABTOTPAHCIIOPTHBIX CPEIICTB
WHBAJINUJIOB.

2) OTCyTCTBHE aJaNTUPOBAHHBIX JHU(TOB, MMOPYYHEH, PaACIIUPCHHBIX
JIBEPHBIX MPOEMOB.

3) He npeaycMOTpeHO HaJIMUHMEe CMEHHBIX KPeCea-KOJSACOK.

4) OTCYTCTBYIOT CIEIHAIIBHO OOOPYJAOBAHHBIC CAHUTAPHO-TUTHCHHYCCKUE
MTOMEIICHUS.

5) He npenycMoTpeHo AyOnupoBaHKe 3ByKOBOW U 3pUTEIbHON HHpOpMaIiu
JUTISl UHBAJIUJIOB T10 CIYXY U 3PEHUIO0

6) OtcyTcTBHE MyOJUPOBAHUS HAIIMUCEH, 3HAKOB M MHOW TEKCTOBOM H
rpaduyeckoli uH(OpMaIMK 3HAKaMU, BBHITIOJIHEHHBIMU Pelbe(HO-TOUCUHBIM
mpudrom bpaiins.

7) He npeaycMoTpeHa BO3MOYXHOCTh MPEAOCTABICHHUS HHBAIHM/IAM I10 CIYXY
(cryXy W 3peHUI0) YCIyT cypllonepeBoaurKa (TudrocypaonepeBoIunKa).

8) He mpenycmoTpeHa momolib, OKa3biBacMass pabOTHUKAMH OpPTraHU3aIUH,
OpoUIeAUMHA  HeoOXoauMoe oOydeHue (MHCTPYKTUpoBaHUE) (BO3MOMXKHOCTD
COTPOBOXK/ICHUS PAOOTHUKAMU OpPTaHU3aLIUH).

3.2 B pamkax 3TOro paszjena Ha OCHOBE M3Y4YCHHUS MHEHUS PECTIOHJIEHTOB
OCYLIECTBIICHA  OLIEHKA JOJM  [OJydarelied  yCIyr, YJIOBJIETBOPEHHBIX
noctynHocThio yeayr mist uHBanua0B B MBYK UCII «Hoposxubiii CIIK».

3.3 Ananu3 pe3ynbTaTOB BOCHPHATHS TOJydYaTeIsiMUA YCIYyT JOCTYITHOCTH
ycayr miss uHBanugaoB B MBYK UCII «Jlopoxnsiii CJIK» moka3bIBaeT, 4TO
PECIIOHJEHTHI OIIEHMBAIOT YacTh M3y4aeMbIX MapaMETPOB HAa HHU3KOM YpOBHE, a
4acTh U3 [apaMETPOB — Ha CPETHEM WUJIM BHICOKOM YPOBHE (H0JI YAOBIETBOPEHHBIX
noyiyyaTesjel yclyr, CpelHHe 3HadeHus OLEHKM mnapameTrpoB). HabOmropaercs
3HAUMUTENIbHBIM  pa3Opoc 3HAYEHHM YJIOBIETBOPEHHOCTH MOTpeduTeneil mo
mapameTpam 1. 3.3, a TaKke 3aQUKCHUPOBAHBI HU3KUE 3HAYCHUS 1O PALY

napaMeTpoB (cM. Tabyuibl 5.3-5.4).
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3.4 Ananuz unrerpainbubix nokazareneit B MBYK UCII «Jlopoxubiii CIIK»
MMOKa3blBaeT, YTO B OTHONIEHWH JOCTYHHOCTH YCIYT [IJI1 HWHBAJIUIOB
3a()UKCUPOBAHHBIC OTICHKY MAPaMETPOB B OCHOBHOM HAXOJSATCS HA HU3KOM YPOBHE:

- 1o nokaszareito 3.1 — 6 6amnoB u3 30 BO3MOKHBIX;

- 1o nokaszareinto 3.2 — 16 6amnoB u3 40 BO3MOKHBIX;

- 1o mokasarenro 3.3 — 12,3 6asuta u3 30 BO3MOKHBIX.

WNuTerpanpHas OIEHKA 10 JAHHOMY HaO0Opy MmapaMeTpoB 3aUKCHpOBaHA HA

ypoBHe 34 6amioB u3 100 BO3MOXXHBIX.

4. Tlo no0po:kenaTeTbHOCTH, BEXKJIMBOCTH PAOOTHUKOB OPTraHU3AIUU:

4.1 Ananus pPE3yNIbTaTOB BOCIIPHSITHS MOJTY4aTeIISIMH yCITyT
nobpoxenarenbHOCTH, BexkauBocTH padboTHrnkoB MBYK UCII «Jlopoxubiit CIAK»
MOKa3bIBACT, YTO PECIIOH/ICHTHI BHICOKO OICHUBAIOT M3y4aeMbIe TTapaMeTphl (I0JIs
yIIOBJIETBOPEHHBIX MOJy4YaTeNeil yCiayr, CpelHIe 3HaUeHUs OLEHKH IMapaMeTPOB):

- T0OpOXKENATENBHOCTD, BEXKJIMBOCTh pabOTHUKOB OpraHu3aluu,
00ecreynBaroIIMX MEPBUYHBIN KOHTAKT U UH(MOPMUPOBAHKE MMOIyYaTeNsd yCIyTH
(ouenka ynosierBopeHHOCTH — 98,5%; cpeansis onieHka napametpa — 99 6amon);

- T0OPOKETATETHLHOCTD, BEIKIIUBOCTH pabOTHUKOB OpraHu3aIuu,
00€eCreynBaOIINX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrH TNpu OOpalleHud B
opranu3anuio (omeHka yaonineTBopeHHOCTH — 99,1%; cpeausis olieHKa nmapamerpa —
99 6annon);

- TOOpOXKENATENbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3ANMH  TPHU
WCITIOJIb30BaHUU JTUCTAHITMOHHBIX dbopm B3aMMO/ICHCTBUSA (otienka
ynoBieTBopeHHOCTH — 98,5%; cpeaHss oneHka nmapamerpa — 99 6aiioB).

4.2 Anamm3 unTerpansubix nokasareneii MBYK UCIIT «Jlopoxnsiii CJIK»
MOKAa3bIBACT, YTO B OTHOIICHUH TOOPOKETATETLHOCTH U BEKIMBOCTH PAOOTHUKOB
3a(UKCUPOBAHHBIC OIEHKH IMAPAMETPOB HAXOASATCS HA BHICOKOM YPOBHE:

- mo nokazateiro 4.1 — 39,6 6amnoB u3 40 BO3MOKHEBIX;

- o nokazateiiro 4.2 — 39,6 6amnoB u3 40 BO3MOKHEIX;

- 110 mokaszarento 4.3 — 19,8 6ayuia u3 20 BO3MOKHBIX.
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WHuTerpanpHas olleHKa 10 TaHHOMY Ha0opy nmapameTpoB 3a(UKCHpOBaHa Ha

BBICOKOM ypoBHE — 99 Oasos.

5. 1o y1oBJIETBOPEHHOCTH YCJAOBHSIMHU OKA3AHUS YCJIYT -

5.1 Pe3ynbTaThl ompoca IO pasfelny «yAOBIETBOPEHHOCTb YCIOBHUSIMHU
okazanuss ycayr» B MBYK MUCII «/lopoxusiii CJ/K» mnoka3piBaloT, 4TO
PECTIOHJICHTHI BEICOKO OIICHUBAIOT U3y4YaeMBbIe TTapaMeTPhI (IO yI0BICTBOPCHHBIX
noJrydartesie yciyr, CpeIHie 3HAaYCHHSI OIICHKH TapaMeTpOB):

- TOTOBHOCTh PEKOMCHJIOBaTh OPTraHU3AIMIO0 POJACTBCHHUKAM W 3HAKOMBIM
(ouenka yaosieTBopeHHOCTH — 95,3%; cpenHss olieHKa mapameTpa — 95 6ai1oB);

- VIOBJIETBOPEHHOCTh ~ TpauikoM  paboThl  opraHu3anuu  (OICHKa
yIOBJIETBOPEHHOCTH — 95,6%; cpeansis oreHka napamerpa — 96 6amion);

- YIOBJIETBOPCHHOCTD B IICJIOM YCJIOBHUSIMU OKa3aHHUS YCIyr B OpraHU3aIiu
(omienka ynoriieTBopeHHOCTH — 98,2%; cpeHss oleHka napamerpa — 98 0asuios).

5.2 Ananu3 unTerpanbHbix nokaszateneit MBYK UCII «lopoxubiit CJIK»
MOKA3bIBAET, YTO B OTHOIICHUU YJOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS yCIyT
3a(UKCUPOBAHHBIEC OLEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- o nokaszareio 5.1 — 28,5 6amna u3 30 BO3MOXKHBIX;

- 1o nokaszareio 5.2 — 19,2 6amna u3 20 BO3MOXKHBIX;

- 1o mokaszareno 5.3 — 49 6amnoB u3 50 BO3MOKHBIX.

WNuTerpanpHas oleHKA 1O JaHHOMY Ha0Opy MmapameTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypoBHE — 97 6asios.
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Takum 00pa3oM, MO MAaHHBIM COLMOJOTMYECKOTO OIpOca, MOTpeOUTeNnn
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYIHOCTH MH(OpMAIIUU
00 OpraHu3anuu KyJbTypbl, KOM(POPTHOCTh YCIOBHI MpPENOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- B LIEJIOM Ha YJIOBJIETBOPUTEIBHOM YpPOBHE OLIEHMBAIOT JOCTYIHOCTH B
OpraHu3aluy KyJbTYypbl YCIYT JIJIs1 UHBAJIUOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBJIETBOPEHHOCTH YCIIOBUSIMHU
oka3zaHusi yciyr, u roroebel pexkomeHnoBate MBYK HCII «/dopoxubiii CIK»

Axcaiickoro paitona PocToBckoi 001acTH CBOMM POJCTBEHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHUs1 10 COBEPUIEHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al Ui
KYJbTYPbI

AnmvunucTpanuyu MCTOMHUHCKOTO CENBCKOrO MOCENEHNsS AKCACKOro paiioHa
PocroBckoil obnactu, UMEIOUIEH MMOJBEIOMCTBEHHBIE OpPraHMU3allUd KYJIbTYPHI,
MOKHO TMPEIJIOKHUTh  CIECAYIOINIME MEPOINPUATHS IO COBEPIICHCTBOBAHUIO
NEATENBHOCTH OPTaHU3AlUN KYJIbTYPHI:

1) HampaBuTh OTYeT i1 O3HAKOMIICHHS W TMPUHATHS MEp pearupoBaHUs
PYKOBOJMUTENIO OpPraHM3allui KYJbTYphbl, IPUHUMABIIEH y4acTHE B IMPOBEACHUU
HE3aBHUCHUMOM OIICHKHM Ka4yeCTBa.

2) IToAroToBUTHh IJIAH MEPOIPHUSATHH IO YCTPAHEHHUIO BBISBICHHBIX
HEJIOCTAaTKOB, B KOTOPOM, B YUaCTHOCTH, MPEAYCMOTPETh:

- pasmenieHue B pasznenie «HeszaBucumas olleHKa KadecTBa» IIJIaHAa IO
yIY4IICHUIO KadecTBa pabOThl OpraHu3allii, B COOTBETCTBUH C PE3yJbTaTaMH
paHee MPOBEICHHON HE3aBUCUMOM OIIEHKM KayeCcTBa yCJIOBUN OKa3aHUS YCIYT;

- IOBBIIIIEHUE  JOCTYIMHOCTH  PA3JUYHBIX  CIIOCOOOB  OCYIIECTBIICHHUS
JTUCTAHIIMOHHOW OOPATHOM CBSI3M M B3aUMOJICHCTBHS C TIOJTY4YaTEISIMU YCIIYT;

3) IIpuHATH MEpBI 0 COBEPIICHCTBOBAHHIO MaTEPHAILHO-TEXHHUECKOM Oa3bl
U OpraHu3aIuy padoThl, 00€CTICYMBAIOIINE JOCTYITHOCTD YCIYT Il HHBAJIHUJIOB H
MaJJOMOOWMJIBHBIX TPaKJlaH, 10 TEM HAMpPaBJICHUSM, IJ€ BBIIBICHBI TePUITUTHI U
3HAYUTEIBHOE YKMCIIO HEYIOBJIETBOPUTEIHHBIX OLICHOK PECTIOHAEHTOB.

4) IIpoaHaM3UpPOBATH pe3yabTaThl COIIMOJIOTHYECKOT'O ompoca
MOTpeOHTENICH YCIyr OpraHU3alii KyJIbTyphl, U B MpeeaaXx CBOCH KOMITCTCHIIMU
pa3paboTaTh TOYCYHBIC MEPOINPHUATHS 110 ONTUMHU3AIMU IPOaHATU3UPOBAHHBIX
ACMEKTOB JICATEIbHOCTH JAHHOW OpTraHU3aIUU.

5) PykoBoAMTENI0 OpraHu3aiii KyJbTypbl O3HAKOMHUTBCA C METOIUKOM
MPOBEJCHUS HE3aBUCUMOW OICHKH KayeCTBA W UCHOJIb30BATh €€ MOKA3aTeJIu MpU

IJIAHUPOBAHUM PaOOThl OPraHU3AIINH.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKpPBITOCTH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrensHocTd | Kosdduuuent | MoHutopuHr pa3MeIIeHns nH(popMauu Ha
OpraHM3aliy, pa3MeNIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH()OPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OPTraHU3aIii 1 Ha
MH(POPMAITMOHHBIX pecypcax, nepeunto uHbopmaruu | nokaszarens — 0,3 | opurmanbHOM caliTe OpraHu3aIuy.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTUBHBIMH NPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YHMCJIa = KOJIMYECTBO OasIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHAAX B IOMEIICHUH banmsr MonuTtopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpeOyemoin
aKTyaJIbHON HH(POPMAIHIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JIOKEHHBIM B
[Tpunoxenuu 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3alud B Bbanmist MonuTOpUHT caliTa OpraHu3alMH, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuusa  TpeOyeMoll  aKTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl  BBICTaBASIOTCS MO TpaBHIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enununna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3sarteJisi)

1.2 ObGecrieueHre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bannsl MOHMTOPHHT  caiiTa OPraHU3alMd, HENOCPEACTBEHHOE
Hamuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHHUS  Ha
croco00oB oOpaTHO# cBsi3m u B3aumojeuctBusi ¢ | Kosdpdumuent | opummanbHoM — caiiTe  opraHM3aliid  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH Croco0OB  0OpaTHOM CBS3M W B3aUMOJEUCTBUA  C

- TenedoHa;
- DIIEKTPOHHOM MOYTHI;
- (hopMbI JUTSL oJja4u 3JIEKTPOHHOTO

obpartnenwust / )xano0sl / peIoKEHHUS;

- pazzmena «YacTo 3agaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCa — MOJY4CHUE KOHCYIbTAIINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHEHHS O Ka4ecTBe
OKa3aHWs ycIyr (HajaW4We aHKeThl Ui Ompoca
IpaXJJaH WK TUTIEPCCHUIKH Ha Hee).

rmokasareis — 0,3

HOJTy4aTeNIsIMU YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Ga1oB.

[Ipu Hanmuuu Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcst 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOOD®DOUILIMEHT 0,3 = 3HAUYEHUE I[MTOKA3ATEJIA 1.2
(MakcumasibHOE 3HaUeHue 30)

1.3 Jons  momywatened  ycayr,  ymoBieTBopeHHBIX |  Koaddunuent | OneHka 3HaYeHUs MoKa3aTess OCYIISCTBISETCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JAeATEIbHOCTH  opraHusamnuu, | nokasarens — 0,4 | (moTpedureneii) yciayr opraHu3aiym.
pa3MeIeHHOM: CymMa nenbix uncen no sonpocam . 1.3.1-1.3.2 nenurcs Ha

2, OKpyTJIsieTCs A0 LEI0ro YKcha.
I{emoe 4nciio = KOJIWYECTBO OAILIOB.
1.31 Ha UHGOPMAIMOHHBIX cTeHAaX (B % OT o0IIero uncia banner Breruncnsiercss % TONOXKUTENBHBIX OTBETOB (BapUaHTHI

OTPOLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 7o 100)

OTBETOB — «OTIMYHOY, «XOPOIIOY», KYAOBIETBOPUTEIILHOY) OT
oOmiero  yucia  ONPOUIEHHBIX  MOJy4aTesled  YCIyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISAETCS 10 LEJIOTO YUCIIA.
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Enununna

Ne B H3MepeHus
Iloka3zaTesb Cnoco n3mMepeHus U MOPSIIOK BLICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3sarteJisi)
132 |nHa caite B nH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapUaHTHI

TeJIeKOMMYHUKalMOHHOU cetn «MHTepHeT» (B % OT
00LIero ynciaa ONPOIICHHBIX NOJIydaTeNnel yeiayr).

(ot 0 10 100)

OTBETOB — KOTIMYHO», «XOPOLIO», «YAOBIETBOPUTEIBHO») OT
o0miero  4yucia  ONPOUIEHHBIX — MOJy4aTeJed  YCIyT,
HOJIy4E€HHBIH Pe3yJIbTaT OKPYIIISETCs JO HEJIOro YHCa.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszarensi 1 = 1.1 + 1.2 + 1.3 (makcumaabHoe 3HaueHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecredeHuss B OpraHM3alud KOM(OPTHBIX
JUISl TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1s IPEOCTABICHUS YCIIYT.
- HaTM4nue KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUSN); Koadpdumuent | 3a kaxxaoe koMPpOpTHOE YCIOBHE IS MPEIOCTABICHHS YCIIYT
- HajMuMe M TOHATHOCTh HAaBHUralid BHYTpPU 3HaYUMOCTHU npucBauBaeTcs 1o 20 0amos.
OpraHu3aIlNH; nokazatensi — 0,5 | [Ipy Hamuuuum Oosiee TATH KOMMOPTHBIX YCIOBHH IS

- OCTYITHOCTh TTUTHEBOW BOJIBI,

- HAJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUCHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIWYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CAaHUTApHOE COCTOSHUE MOMEIICHUH OpraHu3allHii;

- BO3MOXKHOCTh OPOHUPOBaHUsI YCIyrH / JOCTYITHOCTh
3alMcy Ha TmoiydeHue yciuyrd (mo TtenedoHy, ¢
UCTOJb30BaHueM ceTr «HTepHeT» Ha 0(UIIHATEBHOM
caiiTe OpraHu3aIyu, NPy JIMYHOM ITOCECIICHUH H TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amos.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 2.1 YMH
(MakcumasnbHoe 3HaueHue 50)

OXAETCA HA KOOOOUIIMEHT 0,5 =3HAYEHUE I[TOKA3ATEJIA 2.1

2.2

BpeMH OXUIaHUA IPEAO0CTABIICHUS YCIIYyI'

JlaHHBIA ~ TIOKa3aTeNb
Opra"u3anui KyJabTypbl.

HC TNIPUMCHACTCA JII  OLCHKHU
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Enununna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3sarteJisi)
2.3 Jlonst  momydaTteneidl  ycnmyr,  yIOBIIETBOPEHHBIX Bamer Onenka 3HaYeHHsI TMOKa3aTellsl OCYIIECTBISICTCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEAOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLIMOJIOTUYECKOTO ommpoca  MoJiydaTesen
% oT oOmero uucna omnpoueHHbIX moxyyarened | Koadduuuent | (morpedutesneit) yciyr opraHu3anuu.
yCIIyT) 3HAYNMOCTH Brerancnsercss % MOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — KOTIUIHO», «XOPOIIOY, YAOBIECTBOPUTEIHHO») OT
o0Iero 49ucia  ONPOMICHHBIX  IMOJIyYaTeIeH  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJIMYECTBO OAIIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIIO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYeHne 100 6aaoB) ***

3 JlocTynmHOCTB yCJIyr AJ151 HHBAJIM/I0B

3.1** | ObopynoBaHnre TEPPUTOPUHU, TMPHUJIETAIOMICH K banmsr MonuTtopuHr 000pYAOBaHUS TEPPUTOPHUH, TPUIIETAIOIICH K
OpraHu3alui, W €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) Opra"u3aiuu, U €€ NOMENIEHU C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JJIsl UHBAJIUJIOB! Koaddunuent | uHBanuaos.
- o0opynoBaHue BXOJIHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE JIOCTYIHOCTH OpraHM3aluu s
naHycamu / ToAbeMHBIMH ITaTHOPMaMH; nokazarens — 0,3 | nuHBanuA0OB mpucBanBaercs mo 20 6auos.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK JUTST
aBTOTPAHCIOPTHBIX CPE/ICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAaHHBIX JUQPTOB, MOPYUHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK]

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTAPHO-
TUTUEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enununna

Ne B H3MepeHus
pasiese Iloxka3arenn (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3sarteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCIOBUN JOCTYIHOCTH, bayuer MonutopuHr olecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINMIAM TI0JIy4aTh YCIYyTM HapaBHE (ot 0 no 100) JOCTYITHOCTH, HO3BOJISIIOIIMX WHBAJIHWJAM IOJIy4aTh YCIYI'H
C APYTHMH, BKJIIOYAs: Koadpduuuent | HapaBHE ¢ ApyrUMHU.
- 1yOnupoBaHue Ijs UHBAINUJOB IO CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCIOBHE JOCTYHMHOCTH, MO3BOJISIONIEE IOIy4aTh

3BYKOBOM U 3pUTEIBHON HH(OpMaLINN;

- TyONIMpOBaHUE HAIMMCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(HTOM
bpaiins;

- BOBMO>XHOCTB ITPEI0CTaBICHUS HHBAIUIAM I10 CIyXY
(cmyxy ®W  3peHHI0) yCIOyr  CypIOTEpeBOTYHKA
(TdI0CYpIOTIEPEBOTUHKA);

- HaJIW4Yue aJbTePHATUBHONW BEpPCHUHM O(PUIIMATBEHOTO
caiita opraHm3aunmun B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpTraHU3allNH,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOMXHOCTH COIPOBOXKIACHUS
pabOTHUKAMU OPTaHU3AINH ),

- HaJIMYUE BO3MOKHOCTU MPEIOCTABJICHUS YCIYTU B
JMICTAHIIMOHHOM PEXXKHMME WM Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6auios.
[Ipu Hanmuuum Oojee WATH  YCIOBUH  JOCTYNHOCTH
npucsauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanbHOE 3HaUeHHE 40)
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Enununna

Ne B H3MepeHus
paszene Iloka3zaTesb (3navenne Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
nmoKa3sarteJisi)

3.3 Jlonst  momydaTteneidl  ycnmyr,  yIOBIIETBOPEHHBIX Bamer Omnenka 3HaYeHHsI TMOKA3aTelsi OCYIIECTBIISIETCS HA OCHOBE
JOCTYITHOCTBIO YCIIYT JiJ1si UHBAJIUIOB (B % OT 00I11eTO (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ompoca noJryJaresnei
qclia ONPOILIEHHBIX Moay4areneil yeayr - unBanuaoB) | Koadduuuent | (morpedureneit) yciayr opraHu3aiyi.

3HAYNMOCTH Beruncnsercss  cpemHuit %  TOJOXHUTENBHBIX  OTBETOB

rmokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero umciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIA pPe3ysbTaT
OKPYTJISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 3.3
(makcumanbHoe 3HayeHue 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HaueHue 100 6aioB) ***

4* Jlo0po:kenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarened  yciIyr,  yAOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOKENaTEeTLHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnein
OpraHu3aIiy, 00eCIeYBAIOINX NEPBUYHBIA KOHTAKT |  Koaddumuent | (moTpeduteneit) yciayr opraHu3alyy.
1 UHPOPMUPOBAHUE TOJIyYaTeNsl YCIyru (padomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4HoO, Kaccupwl u npouee) npu
HEMOCPEJCTBEHHOM 00paIlieHnH B opranu3aiuio (B %
OT OOIIero Yncia OMPOIICHHBIX MOJIydaTesIel yCIyr)

nmokasareist — 0,4

OTBETOB — «OTIUYHO», «XOPOIIO», KYAOBIECTBOPUTEIHHOY») OT
o0lIero  yucia  ONPOLIEHHBIX  MOJIydaTeled  ychyr,
MOJIY4YEHHBINH PE3yabTaT OKPYIJISETCS 10 LEeJIOr0 YHCa.
Ienoe yncno = KOITU4YEeCTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enununna

Ne B H3MepeHus
Iloka3zaTesb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3sarteJisi)

4.2 Jlonst  momydaTteneidl  ycnmyr,  yIOBIIETBOPEHHBIX Bamer Onenka 3HaYeHHsI TMOKa3aTellsl OCYIIECTBISICTCS HA OCHOBE
TO0OPOKENaTEeTbHOCTHIO, BEXKIUBOCTHIO PAOOTHHUKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ompoca noJrydaresei
opraHmsanuu, obecrneunBarolux HenocpeacTtBeHHoe | Koadduuuent | (motpebutesneit) yciayr opraHu3aiuu.

OKa3aHHe YCIYTH TPU OOpalleHUu: B OpraHu3amnuio (B 3HAYNMOCTH Brerancnsercss % MOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX IOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — KOTIUIHO», «XOPOIIOY, YAOBIECTBOPUTEIHHO») OT
o0Iero 49ucia  ONPOMICHHBIX  IMOJIyYaTeIeH  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MmakcumanbHoe 3HaueHue 40)

4.3

Honst  monywyarenel  yciIyr,  yIOBJIETBOPEHHBIX
TO0OPOKENaTEeTLHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB
OpraHM3alii TPU HCIOJB30BAHUN AUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy, 1O
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJICKTPOHHBIX
CEpPBHUCOB (momaum AIIEKTPOHHOTO

obparieHus/xano0 / mpeaIoKeHHHH, 3aMKuCH Ha
MOJIydCHUE YCIIYTH, IOJy4CHHE KOHCYJIbTAIIMUA TI0
OKa3bIBaEMbIM yciayram H 1p.)) (B % ot oOuiero uucia
OTIPOIICHHBIX MOJIy4aTesIeH YCIyT)

bamer
(ot 0 10 100)
Koaddumuent
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsI TMOKA3aTelsi OCYIIECTBISICTCS HAa OCHOBE
JAHHBIX  COIIMOJIOTMYECKOTO ormpoca  MoJry4yaresieu
(moTpeduTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTEIBHBIX OTBETOB (BapUaHThI
OTBETOB — KOTIUYHOY, «XOPOIII0Y, KYAOBICTBOPUTEILHOY) OT
o0miero  Yuciia  ONMPOUICHHBIX  MOJyYaTeJed  YCIYT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS J0 [EJIOTO YHCIIa.
Llemoe 9ucIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.3 YMHOXAETCA HA KOOOOUINEHT 0,2 = 3HAUEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3Hauenue nokazareis 4 = 4.1 + 4.2 + 4.3 (makcumanbHoe 3Hadenue 100 6amnoB) ***
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Enununna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3sarteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHUS YCJIYT
5.1 Hoyss  momywareneld  yciyr, KOTOpPbIE  T'OTOBBI bannsl OrneHka 3Hau€HUsl MMOKa3aTessl OCYLIECTBISETCS HA OCHOBE
PEKOMEH/I0BAaTh OPraHM3aldi0 POJICTBEHHUKAM H (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ommpoca  MoJiydaTesen
3HAKOMBIM (MOTJIM OBl ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedbuterneii) ycayr opraHu3aIim.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTHU Beruucnsiercs % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o01Iero yrciaa ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 49ucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9nciio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2 Honst  monywarened  yciayr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI MOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
rpadgukom paboThl opranuzauuu (B % oT oOmiero (ot 0 mo 100) JTAHHBIX COIIMOJIOTMYECKOTO omnpoca roJryJaresnei
YHUCJIa OMPOIICHHBIX MMOTyYaTeIeH YCITyT) Koaddumuent | (moTpeduteneit) yciayr opraHu3ammH.

3HaYUMOCTHU Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
nokazarens — 0,2 | OTBETOB — «OTIUYHO», «XOPOIIOY, KYAOBIETBOPUTEIBHOY) OT
o0lIero  4ucia  ONPOLIEHHBIX  MOJIydaTele  ycoyr,
MOJIYYEHHBINH PE3yabTaT OKPYIJISETCS 10 LEeJIOro YHhCla.
[enoe yncio = KOJIM4ECTBO OaJIOB.
KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIHO 5.2 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAUYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3 Jlonst moydateneit ycnyr, YIOBIETBOPEHHBIX B LIEJIOM Bbannst OrneHka 3HauEHUs MOKa3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
YCIOBUSIMU OKa3aHWs YCIyT B opraHuzauuu (B % ot (ot 0 1o 100) JAHHBIX  COILMOJIOTUYECKOTO ormpoca  MoJIydaTenen
00I11ero YKcIIa ONPOLICHHBIX MOIydaTeae yciayr) Koapduuuent | (morpebureseii) yciyr opraHu3aiim.

3HaYMMOCTH Boruncnsercss % TMOJIOKUTENBHBIX OTBETOB  (BapUAHTHI

mokazareins — 0,5

OTBETOB — «OTIMYHO», «XOPOLIO», KYAOBIETBOPUTEIBHO») OT
oOmiero  yucina  ONPOUICHHBIX  MOJy4aTesled  YCIyr,
MOJIyYEHHBIN PE3YABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KONIUYEeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mepeHus M NOPSI0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3sarteJisi)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HaueHue 50)

3navenue nokaszarenas S =5.1+5.2 + 5.3 (makcumaabHoe 3Hayenue 100 6amioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSIMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS 3SHAYEHWS NUHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

** JlaHHBIN MTOKAa3aTENh HE MPUMEHSAETCSA K OPraHU3aIUsIM KYJIbTYPbl, PA3MEIIAIOIMUMCS B 00BEKTaX KYJIbTYPHOTO HACIIEIUS.

**% PesyapTaT OKPYTJIIETCS 10 IEJIOr0 YHCIa.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL

MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH

pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

Ilepeyenb unpopmanun

1 - Hannume,
0 — OrcyTcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKI0OYAS QUAUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHUE OPraHU3alUU KYJIbTYpbI

2) CokpallleHHO€ HaUMEHOBaHUE OPraHU3allMU KyJIbTYpPbI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurenabHble TOKYMEHTHI:

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalliy;

5.3) Kommsi pemieHue ydpenurtenss O CO3JIaHMM W O Ha3HAUYCHUU
PYKOBOJIUTEIISI OpPTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 puirasiax v mpeICTABUTEIbCTBAX.

6) CTpykTypa opraHu3aluM KyJIbTyphl (CTPYKTYpa U OpraHbl yIpaBJICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJ€HUS OpraHM3allli KyJIbTypbl U ee (uiananoB (Mpu
HaJIUYUN)

8) Pexum, rpadux paboThl opraHu3anuu

9) KonrakTtHbIe TenedOoHbl OpraHu3aniu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amumuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aIuy KYJIbTYPBhI, €€ CTPYKTYPHBIX MOApa3ieieHui 1 Guiraios (pu
WX HATAYUN)

Unghopmayus o odesmenvnocmu opeanuzayuu Kyiemypul, 6K1104as puiuaisl

Npu UX HATUYUU).

12) CBeaenus 0 BUAAX MPEAOCTABIIEMbBIX OPraHU3aield KyIbTyphl YCIyT

13) IlepevyeHn OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Lens! (Tapudpl) HA TUTATHBIE YCIYTH

15) Komuum HOpPMATHMBHBIX TPABOBBIX AaKTOB, YCTAaHABIWBAIOIIUX IICHBI
(Tapudsl) HA yCayru IU00 MOPSAIOK UX YCTAHOBICHHS

16) Konus maHa ¢GuHAHCOBO-XO3SIMICTBEHHOM JIEATEILHOCTH OPTaHU3aIlud
KYJIbTYpbl, WIU OlOKeTHON cMeTel (uHpopMmamuss 00 oObeme
MIPEIOCTABIISIEMBIX YCIYT) Ha TEKYIIUH roJ

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecrieueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aleil KylIbTyphbl

18) Komuu nuieH3uil Ha OCYIIECTBICHHE IEATEIbHOCTH, MOJUIeKaIleH
JIMIICH3UPOBAHMIO B COOTBETCTBUHM C 3aKOHOJATEILCTBOM Poccuiickoit
@Denepanyu (IpU HAJTMYUH)

19) Undopmanys o miaHupyeMbIX MEPONIPUATHSIX

20) Uudopmanusi 0 BBIMOTHEHUH TOCYAAPCTBEHHOTO (MYHHUIIMIAIBHOTO)
3a/1aHusl (3a IpeIbIAYIINI IEPHON)

21) Otder 0 pe3yinbraTax IEATCIBLHOCTH YUPEKACHUS (32 MPeabLIyIIHii
TIEPHO/T)

Hnas ungpopmayus:

22) Nadopmaryst 0 NpoBeJeHUN HE3aBUCUMOM OIIEHKU KauyecTBa:

22.1) Ilnanupyemble CPOKHU MPOBECHUSI HE3aBUCUMOM OIIEHKH KaueCTBa;
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1 - Hanuume,

Ilepeuenb nHbOpPMALIUH
P (popman 0 — OrcyTcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
opranu3alnusaMu KYJIbTYpPbl, B TOM YHUCJIC MPCATIOKCHUA 06 YIIYYIICHUHA
KadyeCTBa UX OCATCIBbHOCTH,

22.3) I1naH no yny4ieHuro KayecTBa paboThl OpraHU3alHH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(MOPMAIMK O JEATCIBHOCTH OpPraHU3alUU
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTEeHJax, cailTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Tpukazom MunucrtepcTBa KynbTyphl Poccuiickoit @eaepaunu ot 20 gepansg 2015
r. Ne 277 «O0 yTBepKaeHUU TPeOOBAHMI K COACP>KAHUIO U OopMe MPEIOCTABICHHUS
uHpOpMALIMK O JIESITEIbHOCTH OpraHU3alMil KyJIbTYphbl, pa3MellaeMod Ha
oQUIMANBHBIX CalTax yIMOJIHOMOYEHHOTO (he/iepaibHOro OpraHa UCHOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BJIACTH CyOBeKTOB Poccuiickoit dexneparium,
OpraHOB MECTHOI'O CAMOYIIPABIICHUS U OpraHU3aLMN KyJIbTYpHl B ceTH «IHTEpHET».

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBISETCS 110
pe3yabTaTaM MOHUTOPUHIA MH(MOPMAIMOHHBIX CTEHAOB M O(UIMAIBHOIO caiTa
OpraHu3anuu KyiabTypsl. [Ipu Hanuuuu mH(pOpMaLuu BHICTABIAETCS OLEHKA «1»,
npu otcyTcTBUM — «0». 1o pe3ynpTaTaMm MOHUTOpUHTa UH()OPMALIMOHHBIX CTEH/IOB
1 0(pULUANBHOIO caiiTa opraHu3alui KyJbTypbl ONPEAENSIeTCsS MPOLUEHT HATUUUS
TpeOyeMoi aKkTyallbHOW HMH(pOpMaruu. babl BBICTABISIOTCS ¢ OKPYTJICHHEM JI0
LEJIOr0 B NPONOPUHHM K IOJYYEHHOMY IPOLIEHTY IMOJHOTBI M aKTYaJbHOCTH

(manpumep, 93,3% = 93 Gamia).
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